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LOI GIOI THIEU

Sy bung nd cua ha tang Internet ciing véi cac thiét bi va dich vu mang ngay
cang phat trién, co hoi tiép can cac thi trudng nude ngoai 1a khong gidi han. Viét
Nam duoc danh gia 13 quéc gia co toc do ting trudng thuong mai dién tar thudc
TOP 3 trong khu vyc Dong Nam A. Véi mé hinh thuong mai nay, Viét Nam tiép
tuc c6 thé manh trong giai doan trung va dai han nho dén s6 tre, lugng nguoil Sur
dung smartphone chiém ty trong 16n, su phat trién ciia cac nén tang thuong mai
dién tr I6n nhu Shopee, Lazada,... va théi quen giao dich thuwong mai dién tu trén
smartphone ngay cang trd nén phd bién.

Dé ndm & duoc nhitng kién thirc co ban vé Thuc hanh tac nghiép thuong mai
dién tir va dé c6 tai liéu phuc vu giang day cho hoc sinh chuyén nganh trong truong
Cao dang thuong mai va du lich, tap thé tac gia di bién soan gido trinh “Thuc
hanh tac nghiép thuong mai dién tir”. Gido trinh dé lam tai liéu giang day cho hoc
sinh nganh Thuong mai dién tir trinh do trung cap.

Trong qua trinh bién soan gido trinh “Thyc hanh tac nghiép thuong mai dién ti”
tac gia da nhan duogc nhung y kién dong gop hiéu qua caa cac giang vién khoa
quan tri kinh doanh, cac thay c6 gido trong hoi ddong khoa hoc nha truong. Tac gia
xin tran trong cam on sy gitp d& caa cac dong nghiép.

Mic du da rat cb gang nhung khong thé tranh khoi nhing thiéu sét va nhitng han
ché. Chung t6i rat mong nhan duoc sy gop ¥, bd sung cia doc gia dé gitip cho qua
trinh dugc hoan thién hon. Moi ¥ kién dong gop xin gui vé Khoa Quan tri kinh
doanh, truong Cao dang Thuong mai va Du lich — s6 478 duong Théng Nhat,
phuong Tan Thinh, TP Thai Nguyén

Chan thanh cam on!

NHOM TAC GIA
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GIAO TRINH MON HQC
1. Tén mon hoc: Thuc hanh tac nghi€p thuong mai dién tir
2. Mi s6 mon hoc: MH21
3. Vi tri, tinh chét ciia mén hoc
3.1. Vitri:

’ Thuc hanh tac nghi€p Thuong maj dién,tfr le‘} mon hoc chuyén mon, dugc
bo tri vao ndm thir 2, sau da hoc xong phan khoi kién thuc, ky nang cac mon hoc
chung, khoi kien thuc, k§ nang co so nganh.

3.2. Tinh chét:

Mon hoc la mén thye hanh, c6 ndi dung chuyén moén tong hop cua nganh.
Panh gia mon hoc bang hinh thic kiém tra két thiic mon.

4. Muc tiéu ciia mon hoc:
4.1. Vé kién thuc:

Sau khi hoan thanh mén hoc, ngudi hoc dugc cung 6 cac kién thic chuyén
nganh da hoc va hicu, van dung dugc vao thuc hanh.

4.2. V& k¥ nang:
Nguoi hoc sau khi hoan thanh moén hoc phai :

+ Str dung thanh thao va cé hiéu qua cac cong cu tim kiém thong tin trén
Internet. Tur d6 khai thac thong tin san pham, thong tin khach hang, nguon cung
cap...

+ Thanh thao viéc str dung email, ma hoa email
+ Xay dung va quan tri website thuong mai cho doanh nghiép
+ Thanh thao Viéc quang céo va chdt sale ban hang trén face book

+ Xay dung va quan ly thanh thao mot gian hang trén cac san thuong mai
dién tr; quang céo truc tuyén trén san thuong mai dién tir.

4.3. V& nang lyc tu chi va trach nhiém:

+ Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, cha
dong tu duy, sang tao, tham gia vao cac bai tap thuc hanh

+ Hoc sinh c6 thai d6 nghiém tac khi nghién ctu hoc phan, tich cuc, chu
dong, sang tao trong hoc tap; rén luyén dugc tac phong cong nghiép, 1€ 161 lam
Viéc cua nguoi lao dong tot.

+ Hoc sinh tu chiu trach nhiém trong viéc van dung cac kién thirc d hoc vao
trong thuc te.

5. N6i dung cua mon hoc
5.1. Chuong trinh khung



Thoi gian hoc tap (gio)

. Trong do
~ So
Ma Té on hoc tin Z h ‘
MH €n mon hg o Téng Thwe hanh/ .
il sé Ly | thyctap/ | Kiém
thuy€t | paj tap/thao | tra
luan
I Cac mon hoc chung 12 | 255 94 148 13
MHO1 | Chinh tri 2 30 15 13 2
MHO02 | Phap luat 1 15 9 5 1
MHO3 | Gido dyc thé chat 1 | 30 4 24 2
MHO04 | Giao duc quéc phong va an ninh 2 45 21 21 3
MHO5 | Tin hoc 2 45 15 29 1
MHO06 | Ngoai ngir 4 90 30 56 4
1 Cac mon hoc chuyén mén 64 | 1590 | 511 1035 44
1.1 | Mén hoc co so 15 | 225 184 31 10
MHO7 | Kinh té vi mo 3 | 45 43 - 2
MHO08 | Thuong mai dién tur can ban 3 45 43 - 2
MHOQ9 | Phap luat thuwong mai dién tu 2 30 28 - 2
MH10 | Mang may tinh 2 30 15 14 1
MH11 | Marketing dién tr 2 30 28 - 2
MH12 | Quan tri co so dir liu 3 45 27 17 1
1.2 | Cac mén hoc chuyén mon 47 | 1335 | 298 1004 33
MH13 | Tiéng Anh thuong mai 4 60 57 - 3
MH14 | Nghiép vu kinh doanh TM dichvu | 4 60 57 - 3
MH15 | Quan tri tac nghi¢p TMDT 4 60 57 - 3
MH16 Nghiép vu van tai, giao nhan va
bao hiém trong TMDT 3 45 43 - 2




MH17 | Khai bao hai quan di¢n tir 2 30 28 - 2
MH18 | Thanh toan dién tir 2 30 28 - 2
MH19 | An toan h¢ thdng thong tin 2 30 28 - 2
MH20 | Thuc hanh mang va quan tri mang 3 90 - 86 4
MH21 | TH tc nghiép TMDT 3 | % [ 86 4
MH22 ;OHn\éa%\tffi),?iao nhan va bao hiém 5 60 ] 56 4
MH23 | TH khai bao hai quan BT 2 60 - 56 4
MH24 | Thuc tap tot nghiép 16 | 720 720
11.3 | Cdc mon hoc, mé dun tw chon 2 30 28 - 2
MH25 | K§ ning ban hang truc tuyén 2 30 28 - 2
MH26 | Khoi sy kinh doanh 2 30 28 - 2
Téng cong 76 | 1845 | 605 1183 57
5.2. Chuong trinh chi tiét mén hoc
S6 Tén cac bai trong mé dun Tﬁ[lg Li | Thuc Kiém
TT so |[thuyet| hanh | tra
1 |Chuong 1: Tim kiém théng tin trén| 16 0 16
Internet
2 | Chuong 2: Trao d6i dit liéu dién tir 16 0 15 1
(EDI)
3 | Chuong 3: T6 chuc Website doanh| 20 0 19 1
nghiép thuong mai
4 | Chuong 4: Thuc hanh ban hang truc 16 0 15 1
tuyen
5 | Chuong 5: Thuc hién giao dich C2C 22 0 21 1
Téng cong 90 0 86 4




6. Diéu kién thuc hién mon hoc:

6.1. Phong hoc Ly thuyét/Thyuc hanh: Pap tng phong hoc chuan

6.2. Trang thiét bi day hoc: Projetor, may vi tinh, bang, phén

6.3. Hoc liéu, dung cu, mo hinh, phuong tién: Giao trinh, mé hinh hoc tép,...

6.4. Cac giiéu kién khac: Ngudi hoc tim hiéu thuc té vé cong tac xdy dung
phuong an khac phuc va phong ngtra rui ro tai doanh nghiép.

7. Noi dung va phuong phap danh gia:

7.1. Noi dung:

- Kién thuc: Panh gia tit ca noi dung da néu trong muc tiéu kién thirc

- K§ nang: Panh gia tat ca ndi dung da néu trong muc tiéu k¥ nang.

- Nang lyc tu chi va trach nhiém: Trong qué trinh hoc tap, ngudi hoc can:
+ Nghién ctru bai trudc khi dén 16p.

+ Chuan bi day du tai liéu hoc tap.

+ Tham gia day du thoi luong mén hoc.

+ Nghiém tac trong qua trinh hoc tap.

7.2. Phuong phap:

Nguoi hoc dugce danh gia tich Ity mon hoc nhu sau:

7.2.1. Céach danh gia

- Ap dung quy ché dao tao trinh do trung cap hé chinh quy ban hanh kém

theo Thong tu s6 04/2022/TT-LDTBXH, ngay 30/3/2022 ciia B truong B Lao
dong — Thuong binh va X4 hoi.

- Huéng dan thuc hién quy ché dao tao 4p dung tai Truong Cao dang Thuong
mai va Du lich nhu sau:

Diém danh gia Trong sb

+ Piém kiém tra thuong xuyén (Hé s6 1) 40%

+ Piém kiém tra dinh ky (Hé s6 2)

+ Piém thi két thic mén hoc 60%

7.2.2. Phuong phap danh gia

Phuong  phép | Phuong phap | Hinh  thic | Thoi diem
danh gia to chuc kiém tra kiém tra




Thudng xuyén | Viét/ Tu luan/ Sau 29 gio.
Thuyét trinh  [ric nghiém

Dinh ky Viét/ Tu luan/ Sau  moi
Thuyét trinh  [ric nghigm |l thuc

hanh
Két thac mon | Viét Tu luan va | Sau 90 gio

hoc trac nghiém

7.2.3. Céch tinh diém

- Piém danh gi4 thanh phan va diém thi két thac mon hoc duoc cham theo
thang diem 10 (tur 0 dén 10), 1am tron deén mot chir s thap phan.

- Biém mon hoc 1a tong diém cua tat ca diém dénh gia thanh phan clia mon
hoc nhan Yéi trong so twong ng. Bi€ém mon hoc theo thang diém 10 lam tron dén
mot chir s6 thap phan, sau d6 dugc quy doi sang dieém chir va diém so theo thang
diém 4 theo quy dinh ctia B Lao dong Thuong binh va Xa hoi vé dao tao theo tin
chi.

8. Huéng dan thuc hién moén hoc

8.1. Pham vi, d4i tuong ap dung: Ddi twong trung cdp Thuong mai dién ta

8.2. Phuong phap giang day, hoc tap mon hoc

8.2.1. Béi voi nguoi day

~ * Ly thuyét: Ap dung phuong phap day hoc tich cuc bao gom: thuyét trinh
ngan, néu van de¢, huéng dan doc tai liéu, bai tap tinh huong, cau hoi thao luan....

* Thao luan: Phan chia nhém nhé thao luan theo noi dung dé ra.

* Huong d'fmqtl_r hoc theo nhom: Nhom truéng phén cong céc thanh vién
trong nhom tim hiu, nghién ctru theo yéu cau néi dung trong bai hoc, ca nhom
thao luan, trinh bay ndi dung, ghi chép va vict bao cao nhom.

8.2.2. Béi vai nguoi hoc: Nguoi hoc phai thuc hién cac nhiém vy nhu sau:

- Nghién ctru ky bai hoc tai nha trude khi dén 16p. Cac tai liéu tham khao s&

duoc cung cap ngudn trude khi ngudi hoc vao hoc mon hoc nay (trang web, thu vién,
tai liéu...)

- Tham du ti thiéu 80% cac budi giang 1y thuyét. Néu nguoi hoc vang >20%
so tict 1y thuyét phai hoc lai mon hoc méi dugc tham du ki thi 1an sau.

- Tu hoc va thao luan nhom: 1a mot phuong phéap hoc tap két hop gitta 1am
viéc theo nhém va 1am viéc ca nhan. Mot nhom gém 8-10 ngudi hoc s& duoc cung
cap chu dé thao luan truge khi hoc 1y thuyét, thuc hanh. Mdi ngudi hoc s& chiu
trach nhiém vé 1 hoac mot sé ndi dung trong chi d& ma nhom da phan cong dé
phat trién va hoan thién tt nhit toan bo cha dé thao luan cia nhom.
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- Tham duy du cac bai kiém tra thudng xuyén, dinh ky.

- Tham duy thi két thiic mén hoc.

- Chu ddng t6 chirc thuc hién gio tu hoc.

9. Tai liéu tham khao:
- Thuong mai dién tir cho doanh nghiép - NXB théng ké
- Hoi dap vé thuong mai dién tu - NXB Théng ké
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’ CHUONG 1
TIM KIEM THONG TIN TREN INTERNET

GIOI THIEU CHUONG

Chuong 1 14 chuong huéng dan hoc sinh thuc hanh cac ndi dung co ban vé
tim kiém thong tin trén internet nhu tim kiém tim kiém co ban, tim kiém trén danh
ba web, tim kiém nhiing thong tin téng hop vé san phém, dich vu, khéach hang,
nha cung cap.

MUC TIEU

1. Vé kién thirc:

- Hé thong lai cac kién thuc lién quan dén tim kiém thong tin trén internet

- M6 ta dugc cach tim kiém thong tin trén internet

2. Vé k¥ nang:

Sau khi hoan thanh moén hoc, nguoi hoc thanh thao cac k¥ nang sau:

- Thuc hién dugc quy trinh tim kiém thong tin co ban trén internet, tim kiém
thong tin trén danh ba web, tim kiém nhiing thong tin tong hop v€ san pham, dich
vy, khach hang, nha cung cap.

3. Vé nang luc ty cha va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, cha
dong tu duy, sang tao, tham gia vao cac bai tap thuc hanh

- Hoc sinh ¢6 thai d6 nghiém tac khi nghién ctru hoc phan, tich cyc, cha dong,
sang tao trong hoc tap; rén luyén dugc tac phong cong nghiép, I€ 16i lam viéc cua
nguoi lao dong tot.

- Hoc sinh ty chiu trach nhiém trong viéc van dung cac kién thirc d3 hoc vao
trong thuec te.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 1

- £)01 voi nguoi day: s dung phuong phap giang giang day tich cuc (dién
giang, van dap, day hoc theo van dé); yéu cau ngudi hoc thyuc hién céc thao tac
mau (cd nhan hoac nhom).

-Dbi voi nguoi hoc: chu dong doc trude gido trinh (chuong 1) trudc budi
hoc; hoan thanh day du cac yéu cau thuc hanh trong chuwong 1 theo ca nhan hoic
nhom va ndp lai cho nguoi day ding thoi gian quy dinh.

PIEU KIEN THUC HIEN CHUONG 1

- Phong hoc chuyén mén hoa/nha xuong: Phong thuc hanh thwong mai dién
tur
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- Trang thiét bi may méc: May chiéu va cac thiét bi day hoc khac

- Hoc 1i€u, dung cuy, nguyén vat li¢u: Chuong trinh mon hoc, giao trinh, tai
liéu tham khao, gido an, phim anh, va cac tai li€u lién quan.

- Céc diéu kién khac: Khong c6
KIEM TRA VA PANH GIA CHUONG 1
- NoOi dung:

+ Kién thirc: Kiém tra va danh gié tat ca ndi dung da néu trong muyc ti€u kién
thtrc

+ K¥ niang: Panh gi tt ca ndi dung da néu trong muc tiéu ki ning.
+ Nang luc tu chu va trach nhiém:

« Trong qua trinh hoc tip, nguoi hoc can:
« Nghién ctru bai trudc khi dén 16p

« Chuan bi day du tai liéu hoc tap.

« Tham gia day du thoi luong mén hoc.

* Nghiém tuc trong qua trinh hoc tap.

- Phuong phap:
+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: thuc hanh)

+ Kiém tra dinh ky 1y thuyét: 1 diém kiém tra (hinh thtrc: kiém tra thuc hanh)
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NOI DUNG
1. Tim kiém co ban
1.1. Ly thuyét lién quan
1.1.1. Cong cu tim kiém (Search Engine)

Cong cu tim kiém 13 thuat ngir duoc dung dé chi CSDL chta thong tin vé
cac website, cac trang web dugc thu thap mot cach ty dong bang cac chuong
trinh may tinh. Cac cong cu tim kiém cho phép ngudi st dung nhép cac thuét
ngir tim — 1a céc tir khoa/cac cum tir dé thuc hién mot yéu cu tin.

1.1.2. Cac buéc tim kiém co ban
- Bwéc 1: Go dia chi trang cong cu tim kiém can tim
- Bwoc 2: Nhap thuat ngtr tim
- Buwéc 3: Nhan nat “Tim kiém”
- Buwéc 4: Chon xem thong tin can quan tim
*Vi du: Sir dung cong cu Google dé tim kiém thong tin“ICT in libraries”.

Buwéc 1: Trén thanh dia chi, nhap http://www.google.com.vn (Xem
hinh 1)

B.1

Go

"‘H.N\_‘\-“_Tlm viri Google Xem trang dau tién tim dugc
—_ -
Google com.vn hién da co bang cac ngdn nglr English Francais 37 (%H8)

(Hinh 1: Giao dién tim kiém co bdn trén Google)
- Buéc 2: Nhap thuat ngi“ICT in libraries” vio 6 tim kiém
- Buwéc 3: Nhan nat “Tim kiém” (Xem hinh 23- Két qud tim kiém)

€ C & t w.google comvn A & o

Bai viét hoc thuat cho ICT in libraries

ICT in libraries' An emnirical studv of selected libraries Nazmul
and Communication Technology (ICT) in Libraries in igben
and communication technology (ICT) in libraries: a Islam

m



(Hinh 2: Man hinh trang két qud tim kiém)

Buéc 4: Nhap vao lién két thich hop nhét trong trang két qua tim dé xem chi tiét
1.2. Thuc hanh

Yéu cau thwe hanh:

+ Hoc sinh thyc hanh theo quy trinh cac budc tim kiém thong tin “Rubik”

+ Gido vién nhan xét, ddnh gid va rat kinh nghiém

2.Tim kiém trén danh ba web

2.1. Ly thuyét lién quan

Danh ba web (Web Directory) 1a mot danh ba cung cap lién két dén cac
website khac trén Internet. Danh ba thuong liét ké cac website theo cac linh
vuc/chu dé khac nhau.

Quy tinh tim kiém trén danh ba web cé thé khai quat thanh cic buéc cu thé
nhuw sau:

Bwéc 1: GO dia chi danh ba web

Buwéc 2: Nhap thuat ngir tim

Budc 3: Nhan nit “Tim kiém”
Vi du:

Buoc 1: GO dia chi trang danh ba web http://www.ipl.org

Buéc 2: Nhap thuat ngit “Literature for Children” trén 6 “Tim kiém”
Buéc 3: Nhap nat “Search ipl2” (Xem hinh 7)
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INFORMATION YOU CAN TRUST

[literature for children

Search: Atlofp2 v

S

ATter ZU years of service, IpiZ is now closed permanently. You may continue
using the ipl2 website. However, the site will no longer be updated, and no
other services will be available.

Spotlight: Will it be a snowy winter? Check the Old Farmer's Almanac
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lién két “Lit 2. hink.8),-két qua. hién thi 1a trang
web “Vin h
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including age, genre, gward, emmcuyﬁv protagonist ﬁnder of protagonist, historical period, and more. Produced by
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3.1. Ly thuyét lién tj[‘tlan

Children's Literature Web Guide 7.



3.1.1. Tim hiéu thong tin vé mdt sé cong thanh toan dién tir tot nhat nim
2022

Website: senpay.vn.
- Website: vnpay.vn.
- Website: baokim.vn.
- Website: MoMo.vn.
- Website: 123pay.vn.
- Website: vicpay.vn.
- Website: smartlink.vn.
- Website: payoo.vn.
3.1.2. Quy trinh tim Kiém cac trang web vé thanh toan dién tir
>  Buwéc 1: Mo trinh duyét (chrome, coc coc, firefox....)
>  Budc 2: Nhap dia chi may tim kiém
> Bwéc 3: Nhap tir khoa tim kiém
>  Buéc 4: Lya chon két qua tim kiém
3.2. Thuc hanh
Yéu cau thwe hanh:
+ Hoc sinh thuc hanh theo quy trinh cac budc tim kiém trang web vé thanh toan
dién to
+ Nhéan xét, gop y tirng hoc sinh
4. Tim 'kiém théng tin tong hop vé san pham, dich vu, khach hang, nha
cung cap
4.1. Ly thuyét lién quan
Quy trinh tim kiém thong tin san pham, dich vu, khach hang, nha cung cap

Budc 1: Sir dung cac cong cu tim kiém hoic sir dung céc trang website cua cac
nha cung cap hang hoa trong va ngoai nuéc

Budéc 2: Thyc hién tim

Budc 3: Panh gia va luc chon két qua tim
4.2. Thwe hanh

Yéu cau thwe hanh:

+ Hoc sinh thyc hanh tim kiém thong tin vé san pham, dich vy, khach hang va
nha cung cap

+ Nhan xé&t, gop y tung hoc sinh va rat kinh nghiém
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TOM TAT BAI 1

Trong chuong nay, mot s6 ndi dung chinh dugc huéng dan thyc hanh, tap
trung vao tim kiém thong tin trén internet nhu sau

- Tim kiém co ban
- Tim kiém trén danh ba web
- Tim kiém cac trang web vé thanh toan dién tir

~ -Tim kiém thong tin tong hop vé san pham, dich vy, khach hang, nha cung
cap

CAU HOI ON TAP
Cau 1: Thyuc hanh quy trinh tim kiém co ban
Cau 2: Thuc hanh tim kiém céc trang web vé thanh toan dién tir
Cau 3: Thyuc hanh tim kiém trén danh ba web

Céu 4. Thuc hanh tim kiém thong tin san pham, khach hang, nha cung cip

- CHUONG 2 ]
TRAO POI DU LIEU PIEN TU

GIOI THIEU CHUONG

Chuong 2 1a chuong huéng dan hoc sinh thuc hanh cac ndi dung co ban vé
1ap email, stir dung email soan thu va nhan thu; ma héa email;; thuc hién giao dich
dién tir gitta cdc doanh nghiép.

MUC TIEU
1. Vé kién thuc:

18



- Nidm viing cac budc vé 1ap email, st dung email soan thu va nhan thu.
- Nim viing cac budc ma hoa email
- Thuc hién giao dich dién tur gitra cac doanh nghiép
2. Vé k¥ nang:
Sau khi hoan thanh moén hoc, nguoi hoc thanh thao cac k¥ nang sau:

- K¥ nang thuc hién cac buodc vé 1ap email, sir dung email soan thu va nhan
thuu

- K¥ nang thuc hién cac budc ma hoda email
- K¥ nang thuc hién giao dich di¢n tur gitra cac doanh nghiép
3.Vé nang luc tu cha va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, ty nghién ctru ngoai cac gio hoc trén 16p, cha
dong tu duy, sang tao, tham gia vao cac bai tap thuc hanh

- Hoc sinh c6 thai 6 nghiém ttc khi nghién ctru hoc phan, tich cuc, cha dong,
sang tao trong hoc tap; rén luyén dugc tac phong cong nghiép, I€ 161 lam viéc cua
nguoi lao dong tot.

- Hoc S!nh tu chiu trach nhiém trong viéc van dung cac kién thirc da hoc vao
trong thuec té.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 2

- £)01 vOi nguoi day: st dung phuong phap giang giang day tich cuc (dién
giang, van dap, day hoc theo van dé); yéu cau ngudi hoc thuc hién céc thao tac
mau (c& nhan hoac nhom).

-Ddi v6i ngudi hoc: cha dong doc trude gido trinh (chuong 2) trude budi
hoc; hoan thanh day du cac yéu cau thyc hanh trong chuong 2 theo cd nhan hoac
nhom va ndp lai cho nguoi day dung thoi gian quy dinh.

PIEU KIEN THUC HIEN CHUONG 2

- Phong hoc chuyén mon hoa/nha xuong: Phong thuc hanh thwong mai dién
tur

- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac

- Hoc 1iéu, dung cu, nguyén vét li¢u: Chuong trinh moén hoc, giao trinh, tai
ligu tham khao, giao an, phim anh, va cac tai li¢u lién quan.

- Céc diéu kién khac: Khéng c6
KIEM TRA VA PANH GIA CHUONG 2
- NG1 dung:
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+ Kién thtrc: Kiém tra va danh gia tat ca ndoi dung da néu trong muc ti€u kién

thure

+ Ky nang: Banh gia tat cd ndi dung da néu trong muyc ti€u ki nang.

+ Nang lyc tu chu va trach nhiém:

Trong qua trinh hoc tap, nguoi hoc can:
Nghién ctru bai trude khi dén 16p
Chuan bj day du tai liéu hoc tap.

Tham gia day du thoi lwong mén hoc.
Nghiém tuc trong qua trinh hoc tap.

- Phuong phép:

+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: thuc hanh)

+ Kiém tra dinh ky 1y thuyét: 1 diém kiém tra (hinh thirc: kiém tra thuc hanh)
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NOI DUNG
1. Lap Email
1.1. Ly thuyét lién quan

Email 14 tir viét tit cua Electronic Mail, nghia 1 thw dién tir (hay con goi
1a hop thu dién tur).

Email 1a mot phwong tién trao doi thong tin thong qua mang Internet giira
cac thiét bi di€n tir nhu di¢n thoai, laptop.

Quy trinh 1ap email gém 4 budc:

+ Budc 1: Bang nhap vao dia chi https://gmail.com

] % Incog H
[ hitpesiphanmeg aNewfoider Il nguandnhnnac [ 805 [l dangnc [ ot @ Geio trinh Cusin i Eduviet = Hoc moil. » YouTube (£ Topica Native - Luy.. an thign o s » arks
D Gmail e s

vl
™M o
Social "

o a«aD

O oo an

Get more done with Gmail

< Now more secure, smarter and easier to use—helping you save time and do more with your inbox >

[ Nels]

Budéc 2: Chon tao tai khoan “Create an account”

21
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U ———

c O 5.google.com

B3 Google Dich (@ Thychin ntpssjphanmemg.. [ aNewfoder Wl ngusnsannbac M 505 M dongnc W ot @ GiotihQuinti. @ Edwiet-Hocmoil. + YouTube ) TopiaNotve-luy. @ Hosnthiénquytin. @ HD_SUDUNGECUS..

Google

Create your Google Account

to continue to Gmail

nguyen

@gmail com

B3 Googie Dich 5 shpharmemg_. W atewsoider [ ngusninnrnac [ 805 W dangnc [ ot @ Gidotinh Quintri. @ Eduviet - Hoc maiL aNatie - Ly @ Hoan tign quy tn.

Google

nguyen, welcome to Google
@

nguyenvanacaodangthuongmai@gmail.com

[ ] 5 dién thosi

Wl s YOUT UMD Tof BCCOUN SBCUTIY. It WOMTL e VISIDIE 10

e

Your personal info s private & safe

Why we ask for this information

English (United States) ~ Help  Privacy

Pién s dién thoai, email khoi phuc, ngay thang nim sinh va gi6i tinh

Budc 4: Sau khi dién day du thong tin thi nhan nit “tiép theo”
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Gongle Accaunt

C { & acountsgooglecom Q) ncogete

a

B GoogleDich (@) Thic hinh dp dun.. emg-. W aNewfoider W ngudndnhnhac I B odangnc [ Wt @ Gido tinh Cudntri.. @ Eduviet - Ho mai L YouTub Topica Native - Liy.. @ Han thién quy ti. Gt B Giher bookmarks

Google

Verify your phone number

To make sure this number is yours, Google will
send you a text message with a 6-digit verification
code. Standard rates apply

EX 0916835388

Back Hot now m 2]

English (United States) Help

< - PO - Y

B GoogieDich (@) Thichanh /phanmema.. B ngueninnnge B 805 W cangne W ot @ Gisornh Quintri. @ Eduniet-Hoe moiL YouTube ) TopicaNatue -Luy.. @ Fioan thign quy tin. ) SUD W Other bockmarks

Google

Verify your phone number

To make sure this number is yours, Google will
send you a text message with a 6-digit verification
code. Standard rates apply

X 0916835388

G Enterverifica
=]
Back Callinstead [RVEETY personal info s private & safe
Englisn (Untes States) ~ Help

Pién ma x4c nhan an veriry
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@ TwothikhoinGoogleciabn X+

Google

Quyén riéng tu va Diéu khoan

c
F compo
Q = | [
Q
* S
[}
>
B ot
- &' Add
8
-
sign out
B @ earn h
o Get Gmall for mobile
Gmai
10% O
@ Choose @ Import "' @ Change profile Image

Ban da c6 1 email dia chi: nguyenvanacaodangthuongmai@gmail.com

1.2. Thuc hanh

Yéu cau thwe hanh:

+ Hoc sinh thuc hanh theo quy trinh cac budc lap email ca nhan
+ G140 vién nhan xét, gop y

2. Str dung email soan thw va nhan thw

2.1. Ly thuyét lién quan
24
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2.1.1. Sogn thw

Budc 1: An vao compese dé soan thu moi

b X 4

AboOas

Budc 2: Pién cac thong tin nguoi nhan va ndi dung sau d6 an send
2.1.2. Nhégn thw

Khi nguoi chuyén thu vao dia chi nguyenvanacaodangthuongmai@gmail.com
ban vao inbox dé nhan va doc thu

aNew foider [l nguininhnhoc [ 805 M dangnc M ot @ GuotinhQuintri. @ Eduviet-Hocmeil. > YouTube

F o o c¢ -] m
Comp
L Primary &% Social @ Promotions
0 inbe
California Fitness [ @ Lp Nhay Dance Mién Phi - Ui 1 T3p This Ho 2 Filnes °
Tap Doan Elip Sport  [AZ) © Gh& Massage Toan Than EElip® 1 - Giao hang dén trong 24h, dGi tré mién phi trong 30 ngay, bio ha
Sef
B omft +
~ Mo
& g
&y roor be sho
sta

2.2. Thwe hanh

Yéu cau thye hanh:
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+ Hoc sinh thuc hanh str dung email da duoc lap hay soan thu va nhan thu
+ Nhan xét, gbp y timg hoc sinh

3. Ma hoa email

3.1. Ly thuyét lién quan

M3 héa email gdm cac bude nhu sau:

Budc 1: Soan mail va bat ché d6 ma hoa (dong cudi cung bén phai cia nit send)

hitpssiphanmemg... [l aNew foider nguBn dnih nhac 05 W dongnc [ Wt @ Gido trh Quin b + YouTube () TopicaMNatie -Luy.. @ Hoin thidn quy tin. @ HD_SUDUNG_ECUS.

[m] c o o
|- Compose

g FPrimery X0 &% Social @ Promotions
O inbox 1 .
s Starred california Fitness [Ad) ® Lép Nhdy Dance Mién Phi - Uu D Tap Thir Hoan Toan Mién Phi Cing Dance Tai Trung Tam California Fitness Viét Nam

[

© Ssnoozed Tap Doan Elip Sport  [A) & Ghé Massage Toan Than [Elip@] - Giao hang dén trong 24h, dGi tr mién phi trong 30 ngay, béo hanh nhanh chéng ngay tai nha
> semt
B orfts 2 +
v More

Your Promotions tab is empty. — X
- . A0 Diy e
@ Nouren +

Deals, offers and other marketing emails will be shown here
wmtien@gmail com

To add or remove tabs click inbox settings.
chaoban

ban 8, ohdn duog ihu md hoa e 10

No recant chats
Start a new one

Terms - Privacy - Program Palicies

El:r-cenme

-

Confidential mode

Recipients won't have the option to forward, copy, print, or download
this email. Leam more

SET EXPIRATION

Expires in 1 week - Wed, Feb 19,2020

REQUIRE PASSCODE
All passcodes will be generated by Google. (@

O NoSMS passcode @ | SMS passcode

canee!

Budc 2: Chon mat ma sms va 4n Save
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fn. @ HD_SUDUNG ECUS..

Xac nhan s6 dién thoai

CBn c6 58 dién thoal d€ ngudl nhan 6 thé xac minh danh tinh cla
ho béng mat ma SMS

wmtien ail

L= ciéin thoal ngut nhanfsCFETRIL)

Binh dang cila 55 dién theal duee cung c&p 13 khang chinh xic

Budc 3: An send va dién s dién thoai xac minh nguoi nhan

3.2. Thuc hanh

Yéu cau thwe hanh:

+Hoc sinh thuc hanh ma hoa email

+ Nhan xét, gbp y ting hoc sinh

4, Thuc hién giao dich dién tir giira cac doanh nghi€¢p thong qua dich
vu ngan hang

4.1. Ly thuyét lién quan

Mua hang trén vi dién tir Momo

Gom cac bude sau:

Budc 1: Bang nhap tai khoan ctia ban
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Al1,22MB/s T WE 452 © < 75% |}

Q 2 ©§ m . @

S0 du trong vi

Chao Tran,

MoMo c6 | xi cho ban ne! Hay lién
két Ngan hang dé& nhan li xi tha ga
mua sam, an udng... dip T&t nay nhé!

D 1@ D E

Chuyé&n tién Yéu cau Nap tién Mua mé thé
chuyén tién dién thoai di dong

36/46
Thanh toén Data 3G/4G
hoa don
CGV 79K —
> 't
Muavé mdy Muavéxem  Liénkéttai Tat ca dich
bay phim khoan vu

o
Mo uicxi
VE LOTTE CA TUAN

Budc 2: Chon san pham va dich vu ban mudn st dung an ti€p tuc

28



a1l 1,07KB/s = W B QS 4:57 0 < 72%

&« Nap tién dién thoai ©)
Tra trudc Mua ma thé MobiFone tra sau

Mua nhanh Xem lich st (6)
- Viettel A Vfiettel
~=  (1/02/2020-21:19 ~=%  )1/02/202
Gi4: 200.000d Gi4: 50.000d

Chon nha mang

e )
V='g»>  mobfone  |vinaphonds”

Hay 11 theo cich cila ban Vietnamobile

Ménh gia nap

10.000d 20.000d 30.000d

Hoan lai: 400d Hoan lai: 800d Hoan lai: 1.200d

cn nnnA 1nn nnnAg nann nnnAg

Budc 3: Chon nguon tién va an xac nhan
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A110,72KB/s = M M RS 4:58 0 > 71% W

Nhap mat khau

Quén mat khau?

1 2 3
ABC DEF
4 ) 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0

Budc 4: Nhap mat khau
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411 43,4KB/s = R Ed B9 4:59 T < 71% |

Giao dich thanh cong

Quy khach da mua thanh céng 1 ma thé dién thoai
Vinaphone ménh gia 10.000d

The da mua Hudng dén

Vinaphone
vk 10.000d
97943098102473 SAO CHEP
SG seri: 59000010588467

Giuithé nap  Nap ngay

Xem tat ca thé da mua

S& du trong vi 3.900d

Budc 5: Hoan thanh viéc mua san pham
4.2. Thwe hanh
Yéu cau thwe hanh:
+Hoc sinh thuc hanh mua hang bang vi dién tir Momo
+ Nhéan xét, gop y tirng hoc sinh
TOM TAT CHUONG 2

Trong chuong nay, mot $6 ndi dung chinh dugc hudng dan thuce hanh nhu
sau.

- Lap email
- Str dung email soan thu va nhan thu
- Ma hoa email

- Thyc hién giao dich dién tu gitra cac doanh nghiép thong qua dich vu
ngan hang
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CAU HOI ON TAP
Cau 1: Thyuc hanh cac budc lap email, soan thu va nhan thu, ma héa email

Cau 2: Thyc hién giao dich dién tir gitta cac doanh nghiép thong qua dich
vu ngan hang
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CHUONG 3
TO CHUC WEBSITE CHO DOANH NGHIEP THUONG MALI
GIOI THIEU CHUONG

Chuong 3 1a chuong huéng dan hoc sinh thyc hanh cac ndi dung co ban vé
quan tri mQt website thuong mai cho doanh nghi¢p; quan 1y quan hé khach hang.

MUC TIEU

1. Vé kién thirc:

- Nam viing cac budc vé 1ap website, thiét ké wesite
- Nam viing cac budc quang cdo bai viét website

- Ném viing cac budc hd trg khach hang

- Nam viing cac budc quan tri website

2. Vé k¥ nang:

Sau khi hoan thanh moén hoc, nguoi hoc thanh thao cac k¥ nang sau:
- Thyc hi¢n thanh thuc cac budc 1ap, thiét ké website
- Thyc hién thanh thuc quan 1y quan hé khach hang
3. Vé nang lyc ty chu va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, cha
dong tu duy, sang tao, tham gia vao cac bai tap thuc hanh

- Hoc sinh ¢6 thai 6 nghiém tac khi nghién ctru hoc phan, tich cyc, cha dong,
sang tao trong hoc tap; rén luyén dugc tac phong cong nghiép, I€ 16i lam viéc cua
nguoi lao dong tot.

- Hoc sinh ty chiu trach nhiém trong viéc van dung cac kién thirc da hoc vao
trong thuc te.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 3

- £)01 vOi nguoi day: s dung phuong phap giang giang day tich cuc (dién
giang, van dap, day hoc theo van dé); yéu cau ngudi hoc thuc hién céc thao tac
mau (ca nhan hodc nhoém).
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-Dbi voi nguoi hoc: chu dong doc trude gido trinh (chuong 3) trude budi
hoc; hoan thanh day du cac y€u cau thyc hanh trong chuong 3 theo c4 nhan hoac
nhom va ndp lai cho nguodi day dung thoi gian quy dinh.

PIEU KIEN THUC HIEN CHUONG 3

- Phong hoc chuyén mon hoa/nha xudng: Phong thuyc hanh thuong mai dién

tr

- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac

- Hoc 1i€u, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, giao trinh, tai
li¢u tham khao, gido an, phim anh, va cac tai liéu lién quan.

- Céc diéu kién khac: Khong co
KIEM TRA VA PANH GIA CHUONG 3
- N61 dung:

+ Kién thirc: Kiém tra va danh gid tat ca ndi dung da néu trong muyc tiéu kién

thure

+ K§¥ ning: Panh gia tat ca noi dung di néu trong muc tiéu ki nang.

+ Nang lyc tu chu va trach nhiém:

Trong qua trinh hoc tip, nguoi hoc can:
Nghién ctru bai trude khi dén 16p
Chuan bj day du tai liéu hoc tap.

Tham gia day du thoi lwong mén hoc.
Nghiém tac trong qua trinh hoc tap.

- Phuong phép:

+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: thuc hanh)
+ Kiém tra dinh ky 1y thuyét: 1 diém kiém tra (hinh thirc: kiém tra thuc hanh)
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NOI DUNG

1.LAap website cho doanh nghiép
1.1.Ly thuyét lién quan

Blog 1a m§t website ca nhan giup ching ta chia s¢ hinh anh, thong
tin cac bai viét va blog 1a mot cong cu hiru hi€u trong viéc phat trien
kinh doanh.
Ding ky tao mot website vai blogspost gom 3 budc:
Bwéc 1: Mo trinh duyét web

Dé tao duoc blog thi phai cé tai khoan email. Khi di c6 tai khoan email
rui cac ban maé trinh duyét WEB sau d6 truy cap vao dia chi blogger.com

[.% [) Bloggercom-Taobloge X+ = X
@ & c & httpsy//www.blogger.com/about/?r=1-null_user w D e I

& E Blogger

Xuat ban dam mé cua ban theo cach cda ban

Tao blog doc dao va tuyét dep. That dé dang va mién phi.

+’0®

TAO BLOG CUA BAN

R@OSE

Coe e Blognduanciatoi [ - - - -

""" Thir Nim, gy 16 thang 1
Céng thirc ndu mon trang miéng ngon

Budéc 2: Sau khi ding nhap thanh céng, @é tao blog ban Click chon
“Blog méi”

35
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=] BIogger |

Blog mdéi... ~

E’ Chao mung i

o QM

Danh sach Doc

Tro gitp Ban chua Ia tac gia clia bat ky blog nao, hay
tao mét blog ngay bay gi&r dé bat dau dang
bail

Buwéc 3: O bwéce nay ban s& nhap vao tiéu dé, tén mién, mau giao dién ma
ban muon nhu hinh bén dudi.

Luu y: Tiéu dé va miu giao dién sau ban cé thé chinh sira dwoc nhung
vGi tén mién sé 1a co dinh khong chinh stra dugc ntra, vi thé hay suy
nghi va chon madt tén mién phu hop.

Danh sach Blog » Tao blog maoi

Tiéu dé Ml @

Dia chi @ n

Dia chi blog nay khong hop 1é hoac khéng dwoc hé tro.

Chu dé
BT

Emporio

BN
B0
Bang chu y E)o_n gian Ché d6 xem dong

v

Ban co thé duyét thém nhiéu chd Gé va tuy chinh blog ciia minh sau.

Huy

- Tiéu dé: 1a tén trang blog cua ban, ban c6 thé dat bat ky tén gi tuy thich.

- Pija chi: 1a duong link caa blog, bao gém cac chit cai, cac s6 0-9, dau gach
ngang trén “-” nhung ko duoc c6 khoang tring (néu gip thong bao “dia chi
nay ko khd dung” thi ¢6 nghia la dia chi ma ban dinh chon da cé nguoi
khac str dung).
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- MAiu (chi de): chon miu giao dién (templates) ban thich (c6 thé chinh
stra/thay doi lai sau).
Vi du:
2 Sau khi nhap day di, ban click Tao blog, roi cho khoang vai gidy
dé hé thong tao blog cho ban. ,
=>» Nhu vay 1a ban da hoan thanh cac budc thiét lap co ban cho trang web caa
minh.

Danh sach Blog » Tao blog mai

Tiéu dé :
[Thanh Thao Shop ¢
Dia chi Thanhthao2014 blogspot.com @

Cha dé

Dia chi blog nay co san.

BT

Soho Emporio

Pang chu y Dorn gian Ché d6 xem dong

v

Ban c6 thé duyét thém nhiéu chi dé va tuy chinh blog ciia minh sau.

2 Sau khi nhap day di, ban click Tao blog, roi cho khoang vai gidy
dé hé thong tao blog cho ban. ,

=>» Nhu vay 1a ban da hoan thanh cac budc thiét lap co ban cho trang web caa
minh.

1.2. Thuc hanh
Yéu cau thye hanh:
+ MOdi hoc sinh thuc hanh tao mot website vai blogspost
+ Hoc sinh trinh bay bai ctia minh trudc 16p, cac ban khac dat cau hoi
+ Thay c6 gido nhan xét, danh gia va rit kinh nghiép cho hoc sinh
2. Thiét ké website
2.1. Ly thuyét lién quan
Thiét ké blog dé thu hut khach hang vao website mua hang bao gdm 4 budc:
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https://websolutions.com.vn/trang-web-la-gi-thiet-ke-trang-web-co-kho-khong/
https://websolutions.com.vn/trang-web-la-gi-thiet-ke-trang-web-co-kho-khong/

Buwéc 1: Lwa chon miu va tai miu thiét ké 1én blog

Mot blog méi tao xong nhin né rat xau va chéng tron khong c6 gi
ca. bé xem blog cua minh ta click vao xem blog.

[E) Blogger | Tatca céc bai dang

Thanh Thao ShoP = . Dang st dung Blogger bang tén manh Tétca nhin v

Xem blog @

|B Baidang ® - Xuitbin Hoannguyinvibanthio <

Tatca

Thang ké Khong ¢6 bai déng néo. Tao bai dang méi
Nhan xét

Trang

BG cuc

Chu ge

008 B8

Cai dat

Danh sach Doc

®

Tro giup

DPay la giao dién mai cua blog duoc tao con kha tho so chua c¢6 ndi dung gi.

Thanh Thao Shop

Gidi thiéu ban than
[ manh

Trang chi Xem ho so hoan chinh cda toi

Khdng c6 bai dang nao.

Dang ky: Bai dang (Atom)

Chi dé Bon gidn. Buoc tao bdi Blogger.

dé lam dep cho blog cta minh cac ban pén chon cho n6 mot r;nﬁu giao
dién (Templates) that dep, ding nhu cau st dung cua ban dé thu hat
khach hang.

-> Hudng dﬁnq thay doi giao dién cho blogspot (c6 san hoic tai vé)
- Cach thay d6i giao dién co san trén Blogspot i )
Dé thay doi giao dién ban vao Mau (chi de)-> tuy chinh -> chon mau co6 san
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Blog cta to Cach tao blog - Baidang » Tatca

Bat ddu bing mau co s& va tly chinh nén, b cuc. mau sic. phdng chir va nhidu dac diém khac

" Truc tiép trén Blog Dién thoai di dong
# Ting quan
e RS
Lj Trang — 100 00 03! g 0.
W Nodn xét T
@€ Thing ké vree
A chién dich .-
[ﬂ Bo cuc S
Z Caiaat
Chinh stra HTML ¥

Tai day, cac ban kéo chudt xudng phia dudi s& thiy cac mau giao dién co
san cua Blogspot.

Bon gian

= = = EHEHs] <

Ché dé xem déng

e : g EER
= :‘!‘-sﬁ Tl | m L=

Ctra 58 hinh anh
. ]
> m 3 ™ &
nm a | A

) Néu thay giao dién nao ung ¥, chi can nhap chudt vao giao dién d6 roi nhan
“Ap dung cho Blog”. Vay la xong.

Bay gid cc ban c6 thé tiy chinh lai giao dién (tuy chinh b cuc, mau sac,
d6 rong, anh nén, mau nén....) bang cach nhap vao “Tuy chinh” hodc ning cao
hon 1a “Tuy chinh HTML*. Bé thay ddi, lua chon giao dién hién thi trén dién
thoai di dong thi cac ban nhip vao biéu tuong cai dit (biéu twong banh ring) &
bén dudi giao dién “Pién thoai di dong“.

- Cach thay d6i giao dién dwoc tai vé tir noi khac
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Céch nay cac ban phai tim kiém va tai vé trudc mot mau giao dién blogspot. Dé
upload va str dung giao dién cac ban lam nhu sau:

Buéc 1: Vao Miu = Sao lwu va khéi phuc.
I'E] Blogger | Chade i d

Kem blog
| Nhanxet = Thanh Thao Shop |

E] Trang

™ B6cuc

=

|5 caidat

[ Danh sach boc

|© Help & Feedback

-]
Chinh siza HTML

Buwéc 2: Bam vao “Chon tép*.

M3u » Sao luu / Khéi phuc

Tai xuéng ban sao Iy mau cia ban. Mot 56 tién ich co thé khong dugc sao luu. 7

Tai lén mau tir tép irén & d¥a cing cda ban

A\ M3u tay chinh k& hop HTTP va HTTPS cd thé anh hudng dén bao mat v trai
nghiém ngudi ding cua blog cia ban khi duoc xem qua HTTPS, Tim hieu thém

|¢ Chom tép | Khéng €6 tép nao duoe chon

Bang lai

Buwéc 3: Chon tép giao dién da tai vé trén may tinh ctia ban (c6 dudi 1a .xml) roi
nhan “Mé” hodc “Open‘.

Buwéc 4: Nhan “Tai l1én“. Thé 1a xong.
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Mau » Sao luu / Khdi phuc

Tl wwbmg ban s ao ILru mAu cda ban M3t sé tién ich cé thé khéng dwoe sao lru 7

Tal 1ém m3u tiz tép trén 6 dia cing cua ban.
A5\ M&u wiy chinh k&t hop HTTP va HTTPS ca thé dnh huéng dén bdo mat va i

nghiém ngudi dung cua blog cdia ban khl dvoe xem qua HTTPS. Tim higu Rhém

Biémg fai

Chii y: By gio cac ban c6 thé chinh sia lai giao dién theo ¥ muén. Tuy thién cac
mau giao dién (tempalate) tai vé mién phi hau nhu khong dugc ap dung “Tuy
chinh” thong thuong nhu giao dién co san trén Blogspot, ma phai tuy chinh code
ctia mau, tace 1a “Tuay chinh HTML,

Buéc 2: Chinh sira miu blog

Céc phan can chinh stra: Font chit, tiéu dé, phan chir tiéng anh.
Bwoc 3: Chén anh méi thay anh cii vao Blog

Vao chi dé - >ty chinh

LBBlogger | chade

hanh Thao Shop ~
Kem blog

Bai dang ) Thanh Thao Shop

Théng ké

Nhan xét

Trang

B& cuc
chide <o

Cai dat

g v apno N &8 o

=

= BEaE

[ Danh sach boc

Sau d6 click vao nén -> an vao miii tén tré xudng -> tai hinh anh tir may tinh
xuong->chon tép - >da ap dung.
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Trinh thiét ké ch( dé trén Blogger «Quay Iai Blogger Xem Blog Tror gidp

Cha d& Hinh nen Chu de mau chinh

Nén e Thay d6i chd d& mau cho blog cia ban ) :
N | Vao tab Nang cao dé tiy chinh mau cho cac phén tir cu thé
Piéu chinh d6 rong
; Cha dé dwoc dé xuat
BO cuc

Néng cao EmEN

1| Lién kétkhac v manhthaodan@gmail.com Bai dang Méi Thiétké Dang xuét

ten Blogger «Quay Iai Blogger Xem Blog Trer giGp

Chon hinh anh nén i

Tai hinh anh lén mé i 1én tép JPG, GIF hosic PNG c6 kich thudrc thi da 300k,
)

€ Co hinh nén day du, hay str dung hinh anh 1800x1600 hoic Ién hon.

Triru trong
Nghé thuat
Doanh nghiép

Lé hoi : .

) Chon tép ‘ hong co tép nao duwoc chon
Giai tri
Gia dinh

D0 an & do uéng ng M6éi Thiétké Dang xuat

Strc khoé & sac
dep

S6 thich & tha
céng my nghé -

Nhu vay trang chua blog ctia chiing ta ¢6 hinh anh dep, thu hat nhu
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ZALO - BT : 0976.086.414 | ™
HOTLINE : 0936.739.497
0919.704.867

KHO BUON GIA DUNG
THANH THAO
LIEN TUC TUYEN CTV
TREN TOAN QUOC e
ZALO - DT : 0976.086.414 | ™
HOTLINE : 0936.739.497 |

2.2. Thuc hanh
Hoc sinh thue hanh:

+ Hay thiét ké website dé thu hut khach hang mua hang

KHO BUON GIA DUNG o ? T KHO BUON GIA DUNG S

THANH THAO N THANH THAO b
LIEN TUC TUYEN CTV 3 LIEN TUC TUYEN CTV

TREN TOAN QuUOC 502 TREN TOAN QUOC f‘“m‘ﬁ{'

Ghé’ rung cho bé yéu

ZALO - DT : 0976.086.414
HOTLINE : 0936.739.497
0919.704.867 |3

A

Q

KHO BUON GIA DUNG
THANH THAO
LIEN TUC TUYEN CTV
TREN TOAN QuUOC
ZALO - DT : 0976.086.414
HOTLINE : 0936.739.497 |

0919.704.867

TR A

+ Hoc sinh trinh bay bai cia minh trudc 16p, cac ban khac dat cau hoi

+ Thay c6 gido nhan xét, danh gia va rat kinh nghiép cho hoc sinh

3. Quang cao bai viet trén website

3.1. Ly thuyét lién quan

Quy trinh ding bai viét trén websiste bao gdm 4 budc:

Bwéc 1: Ban nhap chon “Bai ding méi” dé bat dau viét bai.

Thanh Théo Shop ~
Xem blog

|B Baidang

Thong ké
Nhén xét

Trang

I

BG cuc
Chu dge

Cai dat

) Dlogger. | ratcacac paraang

. Dang s dung Blogger bang tén manh

ﬁ @ ~ Xuitban Hoannguyénvébanthio &

Khéng ¢o bai déng nao. Tao bai dang maéi
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Buwéc 2: Ban nhap tiéu dé bai ding tai “Tiéu dé bai ding”, noi
dung bai vieét & khung soan thao van ban va chu y phan cai dat bai
dang.
) Blogger | d
Thanh Thao Shop - Ba @ - cing bing mamn Lou Xemtreoc  Dong lai

Viét  HTML F ~ 1T~ Chudn v B I U & Av Sy Lénkét & il © =

CIEE ML Y =">>;: 43t bai dang

® Nhan

@® Lich biéu

® Tu dong
Dat ngay va gio

|::> Noi dung bai dang
o Lién két ¢ dinh
9 Vit

% Tuy chon

Chu y: Ban mudn chinh sia cac doan code thi ban chuyén sang
HTML, sau do muon chuyén sang dinh dang bai viét ta chon “viéet”

Gidng nhu Wordpress thi Blogger ciing cung cip cho chang ta mot
khung soan thao don gian va dé st dung, cac tinh ning rat day du. Ban
co thé tuy chinh mot s6 thudc tinh cua bai dang nhu: ¢& chir, font chir,
in dim, in nghiéng, mau siic, chén dau ngit nhay, thém lién két, thém
anh, chen video, thay déi url,..

Vi du: Mudn chén hinh anh, ta nhép chon biéu tuong c6 ky hiéu
hinh anh -> chon tép -> thém hinh anh da chon.

=) Blogger | Eh d

Thanh Théo Shop - Bai dang <= @ 520 63ng bing mamn Luu Xemtruéc  Dong lai
Vit HTML 0 F ~ 1T v Chuén v B I U s Av Sy Liéenkét = il © =3 SviZ i 4 L ¥
GHE RUNG CHO BE YEU ® Nhin

= S dung cho bé tix 0 - 3 tudi

w Tao cam giac thoai mai cho bé ndm, hd tro bé tao cam gidc tap budce di @® Lich biéu

w Ghé rung v6i thiét ké da nang st dung cho bé trong nhiéu muc dich khac nhau gitp ba me tiét

kiém khi phai sém nhiéu d ding cho bé. ®Twaong
:> w Ghé rung ding 1am ghé cho bé uéng si¥a vi lam ghé an khi bé dén ruéi an dam, hd tro kich thich B3tingay va gic

bétap di.

Hoan thanh

P B¢ sé choi ngoan rdi dan dan chim vao gidc ngu siu, me s& nhan hon mdi khi tréng nom bé|

eo Lién két c6 dinh
9 Vit

% Tuy chon




Mudn chinh stra hinh anh di thém vao ban click vao hinh anh dé

va chinh stra: 16n, nho, trai, phai...

-’ B ogger |

Thanh Thédo Shop - Bai dang  Ghé rung cho bé yéu

Viet HTML 0 F v 1T v Chuan ~ B 7

U|me Av & [LEnkdt s @ © =

viEE M L

w Ghé rung voi thiét _ké da nang st dung cho bé trong nhiéu muc dich khéc nhau gitp ba me tiét
kiém khi phai sam nhiéu d6 dung cho bé.

w Ghé rung ding 1am ghé cho bé udng siva va 1am ghé an khi bé dén tudi an dam, hd tro kich thich
bétapdi.

@ Bé sé choi ngoan rdi dan dan chim vao gidc ngl sdu, me s& nhan hon mdi khi trong nom bé.

. Dang dang bang manh m Luu Xem trwdrc Dong lai

£4 ~ Cai dat bai dang

¥ Nhan

@© Lich biéu

® Tu dong
Dat ngay va gio'

Hoan thanh
@0 Lién két ¢ dinh
9 Viui

¥ Tay chon

Tai phan cai dit bai ding:

Nh - Trung binh - Lén - R4t Lén - Kich thudc ban 4u | Trai - Gitra - Phai | Thém chi thich | Thude tinh

| Xéa

- Nhin: gidéng nhu danh muc hoic tir khéa cua bai ding. Cha y cac

nhin cach nhau bgi dau phay. Sau khi tao nhan xon
thanh.

g ta an vao hoan

[) Blogger |

Thanh Théo Shop - Bai dang  Ghé rung cho bé yéu

Viét  HTML (o} F v 1T v Chuan v B I U & Av & Lenkét i il © =

[

viE = u L

GHE RUNG CHO BE YEU
= St¥ dung cho bé tir 0 - 3 tudi
w Tao cam gidc thoai méi cho bé nam, hd tro bé tao cam giac tap budce di.
w Ghé rung Vol thiét Aké da nang st dung cho bé trong nhiéu muc dich khac nhau gitp ba me tiét
kiém khi phai sam nhiéu d6 dung cho bé.
w Ghé rung dung lam ghé cho bé udng si¥a va lam ghé an khi bé dén tudi an dam, hd tro kich thich
bé tap di .
@ Bé sé choi ngoan 161 dan dan chim vao giac ngt sdu, me s& nhan hon mdi khi tréng nom bé.

. Dang dang bang manh m Luu Xem tredc Pong lai

4 Cai dat bai dang

® Nhén

Ghé rung, ghé rung cho bé

Z
Phan tach cac nhan bang diu phay

$Ho&n thanh
@ Lich biéu
@ Lién két ¢ dinh
9 Vvitri

£ Tuy chon

- Lich biéu: giup ban cai dit ngay gid , 1én lich cu thé vao 1 ngay nao d6 no s& tu

dong dang bai cho ban. Sau d6 4n hoan thanh.
- Lién két c6 dinh: chon lién két ¢6 dinh tuy chinh. Sau d6

4n hoan thanh.

- Vi tri: Chon vi tri cAn dang bai vi du: chon Viét Nam. Sau d6 4n hoan thanh.
= Sau khi hoan thanh, dé ding bai viét ban chon “Xuat ban”.

45



IE) Blogger |

Thanh Thao Shop - Bai dang Ghé rung cho bé yéu c . Dang ding bing manh m

Luu Xem trwéc Dong lai

Vigt HTML F v T+ |Chudn Y(Blz U s Av s Lkt G @O 2 E-EE KL Y 3 —
: o . ® Nhan
GHE RUNG CHO BE YEU N "
2 = St dung cho bé tt¥ 0 - 3 tudi Ghé rung, ghé rung cho bé

w Tao cam gidc thoai mai cho bé ndm, hd tro bé tao cam gide tap budc di ® Lich biéu

a:‘ Ghé rung voi thiét »ké da nang sw dung cho bé trong nhiéu muc dich khéc nhau gitp ba me tiét 1116 12/10/20

iém khi phai sam nhiéu do dung cho bé. Pacific

w Ghé rung ding lam ghé cho bé udng si¥a va lam ghé an khi bé dén tudi an dam, hd tro kich thich
bétapdi.

©o Lién két ¢ dinh

@ Bé s& choi ngoan i dan dan chim vao giac ngu sdu, me s& nhan hon mdi khi tréng nom bé /2019/10/ghe-rung-cho-be-yeu12 html

9 Vitri
Viét Nam

% Tuy chon

Buéc 3: Ngay sau khi bai viét dugc xuat ban google s€ go1 y cho ban
c6 chia sé bai viét 1én Google+ hay khong, néu ban muon chia se thi

nhap mot doan ndi dung giodi thiéu veé bai viét vao sau do an chia sé,
con néu khong mudn ban 4n Hiy.

Chia sé trén Google+

adasdas
mxcczsadasdasc.blogspot.com

asdad
Chia sé Huy
Bwéc 4: Bai viét cua ban da duoc ding thanh cong, ban ciing c6 thé
xem, chinh swa hoic x6a bai dang ctia minh.
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[5) Blogger | Tatca cac bai dang i d

[Thanh Thao Shop ~

em blog

B Ba

' Dang s dung Blogger bang tén manh Tatca nhan v Q

® ~  Xudtban Hoannguyénvébanthio 1-1 trong tong s6 1 2% v

D4 xuét ban (1) ——) Sheimng cholbe ys manh 0 0% 081012019
Thang ké

Nhan xét

Trang

B& cuc

Chua dé

Cai dat

Danh sach boc

Tro giup

Nhw vay di xuat ban dwgc 1 bai ding.

Pé xem bai viét ctia ban ta 4n vao “xem blog”

) Blogger | Baidang nhap i a

Thanh Thao Shop ~

Xem blog @

|B Baidang W - Xuitbin § 2

' Dang sUr dyung Blogger bang tén manh

Tétca (1)
D& xuat ban (1) Khéng c6 bai déng nhép ndo. Xem tét ca céc bai déng
Thang ké
Nhén xét
Trang
BG cuc
Chu ge

Cai dat

Danh sach Doc

Help & Feedback

Két qua hién thi bai ding cua ta nhu sau:
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Inann 1 nao snop

ho Say, 12 Béng 10, 2019 T thgs tan hbn
hé rung cho bé yéu Qe

GHE RUNG CHO BE YEU

héng co nhan xét nao:

Dang nhan xét

-y Rhdaxetvsttdr  monniGox ¥

e

Tuong tu ta dang cac san pham tiép theo quy trinh nhu trén.

3.2. Thuc hanh
Yéu cau thwe hanh:
+Hoc sinh thuc hanh didng mot bai viét cho mot san pham trén website
+ Hoc sinh trinh bay bai cia minh trudc 16p, cac ban khac dat cau hoi
+ Thay c6 gido nhan xét, danh gia va rat kinh nghiép cho hoc sinh

4. Quan tri website

4.1. Ly thuyét lién quan

Sau khi Tao Blog, né s& dua cac ban dén noi quan 1y Blog. Tai trang nay
ban s€ thay cac yéu to nhu sau.
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Buwéc 1: tai muc tén blog: BAm vao tén blog s& dan dén Phan quan trj cua
Blog

Budéc 2: tai muc: Bai viét méi: Tao bai viét mai cho blog
Buéc 3: tai muc: Xem blog: Xem tong thé trang chii cta blog

Trong qua trinh thiét lap cac tinh nang, quan tri blog, ban c6 thé bam vao
xem tong thé blog thuong xuyén dé hinh dung duoc céc thi€t Iap cua minh s& hién
thi nhu the nao.

Vi du:

2] Blogger | Tatca cac bai dang

Thanh:Thao Shop ‘ E | ' Dang str dung Blogger béng tén manh Titcinhan -

\E Bai dang W + Xuitbin Hoannguyénvébinthio § 1-1 trong téng s6 1

s Ghé rung cho bé yéu X 0 2
Pa xuét ban (1) mani

Théng ké
Nhan xét
Trang

B& cuc
chu de

Cai dat

25 «

12/10/2019

4.2. Thuwe hanh
Yéu cau thie hanh:
+ Hoc sinh thuc hanh theo cac bude dé guan tri mot website da tao
+ Hoc sinh trinh bay bai cia minh trudc 16p, cac ban khac dat cau hoi
+ Thay c6 gido nhan xét, danh gid va rat kinh nghiép cho hoc sinh
5. Quan ly quan h€ khach hang
5.1. Ly thuyét lién quan
H& tro khach hang gom cac buéc sau
Gom cac budc sau:
Budc 1: Vao website da duoc tao

Budc 2: An vao bloger thi website hién ra nhu hinh duéi
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iiz Thong ke

M Nhan xét
$ Thunhép

IO Trang

Tatca (1)

P z Ghé rung cho bé yéu
0a xuat ban * 8 thg 19

Budc 3: An vao “binh luan” cua khach hang dé hd trg khach hang, tu van

khéach hang trong qua trinh mua hangg

-0

Cong dong mang D1234

m

ii: Thong ke
M Nhan xét
$§ Thunhép

IO Trang

5.2. Thwe hanh

Q

Tatca (1)

y Z Ghé rung cho bé yéu
Da xuat ban * 8 thg 019

Hoc sinh thye hanh:

+ Hay thuc hanh theo quy trinh cac bude dé hd trg khach hang

QUAN

+ Hoc sinh trinh bay bai ctia minh trudc 16p, cac ban khac dat cau

hoi

+ Thay c6 gido nhan xét, danh gia va rit kinh nghiép cho hoc sinh

Trong chuong nay, mot s6 noi dung chinh dugc hudng dan thuc hanh nhu

Sau.

TOM TAT CHUONG 3

- Lap website doanh nghiép

- Thiét ké website
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- Quang cdo bai viét trén website
- Quan tri website
- Quan ly quan hé khach hang

CAU HOI ON TAP
Cau 1: Thuc hanh cac budc quan tri mot website thuong mai cho doanh
nghiép
Cau 2: Thyc hanh cac budc quan 1y khach hang

o1



CHUONG 4
THU'C HANH BAN HANG TRUC TUYEN

GIOI THIEU CHUONG

Chuong 4 14 chuong huéng dan hoc sinh thuc hanh cac ndi dung co ban vé
ban hang trén facebook va ban hang trén fanpage.

MUC TIEU

1. Vé kién thirc:

Nam ving cac budc vé quang cdo va chét sale trén facebook va fanpage

2. Vé k¥ nang:
Sau khi hoan thanh mo6n hoc, ngudi hoc thanh thao cac k¥ nang sau:

Thuc hién thanh thuc cic budc quang cdo va ki thuat chot sale facebook va
fanpage

3. Vé nang luc ty cha va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao, tham gia vao cac bai tap thuc hanh

- Hoc sinh c6 thai ¢ nghiém tac khi nghién cttu hoc phan, tich cuc, chu dong,
sang tao trong hc_),c tap; rén luyén dugc tac phong cong nghiép, 1€ 16i lam viéc cia
nguoi lao dong tot.

- Hoc S!nh ty chiu trach nhiém trong viéc van dung céc kién thic da hoc vao
trong thuec te.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 4

- D01 v0i nguoi day: sir dung phuong phap giang giang day tich cuc (dién
giang, van dap, day hoc theo van dé); yéu cau ngudi hoc thuc hién céc thao tac
mau (cd nhan hoac nhom).

-Dbi voi nguoi hoc: chu dong doc trude gido trinh (chuong 4) trude budi
hoc; hoan thanh day du cac yéu cau thyc hanh trong chuong 4 theo ca nhan hoic
nhoém va ndp lai cho ngudi day ding thoi gian quy dinh.

PIEU KIEN THUC HIEN CHUONG 4

- Phong hoc chuyén mon hoa/nha xudng: Phong thuc hanh thuong mai dién
tr
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- Trang thiét bi may moc: May chiéu va cac thiét bj day hoc khéc

- Hoc 1i€u, dung cuy, nguyén vat li¢u: Chuong trinh mon hoc, giao trinh, tai
liéu tham khao, gido an, phim anh, va céc tai li€u lién quan.

- Céc diéu kién khac: Khong c6
KIEM TRA VA PANH GIA CHUONG 4
- NoOi dung:

+ Kién thirc: Kiém tra va danh gié tat ca ndi dung da néu trong muyc ti€u kién
thtrc

+ K¥ niang: Panh gi tt ca ndi dung da néu trong muc tiéu ki ning.
+ Nang luc tu chu va trach nhiém:

« Trong qua trinh hoc tip, nguoi hoc can:
« Nghién ctru bai trudc khi dén 16p

« Chuan bi day du tai liéu hoc tap.

« Tham gia day du thoi luong mén hoc.

* Nghiém tuc trong qua trinh hoc tap.

- Phuong phap:
+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thic: thuc hanh)

+ Kiém tra dinh ky 1y thuyét: 1 diém kiém tra (hinh thtrc: kiém tra thuc hanh)
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NOI DUNG

1. Quang cao ban hang trén facebook
1.1. Ly thuyét lién quan

Buwoc 1. Xac dinh khach hang muc tiéu

Phai tra lo1 dugc cau hoi :

+ Khach hang la nam hay ntr...

+ Pang lam nganh nghé gi?

+ P06 tudi khach hang bai viét hudng dén.

+ Pia diém khach hang dang séng.

Véi mdi khach hang muc tiéu khac nhau bai viét ban hang sé khac nhau.

Buwéc 2. Bit tay vao viét content facebook ads

Céch viét content quang co facebook s& c¢6 2 phan:

« Noi dung tiéu dé

+ Phan tiéu dé nay rat quan trong: Mot ngay KH tiép xuc véi rat nhiéu bai quang
céo thuong ho s& chi luét qua phan tiéu dé va bo di. Vi vay tiéu dé hap dan, du
strc gay to mo s€ kéo ho ¢ lai vai QC.

+ Nguyén tic viét tidu dé quang cao

- Ngin gon: Pung c6 dua tiéu dé qua dai s& khong ¢ ai mudn doc tiéu dé cua
ban. Hay dit tiéu dé cang ngan gon cang tot

- Chi tiét: Cach viét bai quang cdo trén Facebook hiéu qua 13 ban h dua ra mot
ti€u dé cang chi ti€t cang tot, khong nén dua ra mot ti€u dé chung chung sé khong
dat dugc hi€u qua cao.

- Gay to mo: Pay 1a diéu cuc ky quan trong dé khién khach hang doc quang céo
cua ban vi vay hay lam diéu gi d6 d€ quang cao cua ban that to mo thi khach hang
s€ doc quang cao. Tang su hiéu qua cuc cao.

- Séng tao: Pay 1a mot trong nhimg yéu to rat quan trong vi tim 1y con ngudi it
nguoi muon doc nhiing diéu da quen thudc va biét roi vi vay phai biét cach sang
tao doc dao.

+ Mot s6 cach dé dit tidu dé:
- Sir dung cAu ménh 1énh, yéu cau
VD: Mua hang ngay hom nay dé tiét kiém 20%
- St dung sb liéu
- Tao cau hoi gay sy to mo
- St dung ca dao, tuc ngir, cham ngdn
- Lamthénao ....? Taisao ....?
- DPanh vao kho khan ma KH dang gap phai.
- Viét tiéu dé theo céu tric bo limg, tao cam giac thiéu hut.
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- Tips: C6 thé dung hashtag theo kiéu : #Hoc nita hoc mii# dé tao mau
xanh cho tiéu d€, giup noi1 bat 1én.

* Noi dung chinh

+ Phan ndi dung trong tAm cua bai viét can ¢ nhiing yéu td quan trong
nhu sau:

1. Thuc trang — giai phap

+ Pua ra vin dé ma khach hang gap phai chinh la cach viét bai quang cao trén
Facebook hi¢u qua (Khoi goi n6i dau khach hang) ->DPua ra giai phap khac phuc
van d¢€ vira néu la st dung san pham

Vi du:

» Ban dang bang khuang.......

> Ban dang lo lang.........

> Chung tdi s& giup ban giai quyét dugc diéu do
+ Nguyén nhan — Hau qua — Giai Phép

> Pé khic phuc tinh trang do, Bung lo da c6 giai phap danh cho ban, Chuyén
d6 khong con 1a van dé, Chiang t6i s& gitip ban giai quyét duoc diéu

2. Su cam két

+ Cam két chét luong

- 1 d6i 1 trong tuan dau tién

- Trang sang sau 1 liéu trinh

- Chtirng minh
> C6 trén 2000 khach hang da tin dung san pham
> 1000 san pham d3 béan ra trong tuan dau tién

> Khach hang cta chung t6i da hai long v6i san pham trong liéu trinh dau sir
dung

3. Kéu goi hanh djng
+ Tao su khan hiém dé hanh dong khan cap:
- Néu con chan chir ban s& bo qua co hoi dén voi minh, hay dé lai sb dién thoai
bén dudi chiung toi s€ lién hé lai voi ban
- Chi danh cho 50 khach hang dau tién dé lai sé dién thoai
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- Duy nhét trong ngay hom nay khuyén mai chi danh cho 100 khach hang dau tién
- Tips: Dung cac Hashtag dé lam ndi bat noi dung ban mubn nhan manh.

Vi du: #ddcnhatvonhi, #Nonameshop ...

4. Két bai — thong tin lién hé rd rang

+ Kéu goi hanh dong dé chot sale 1an nira

+ Dia chi: xxxxxx (Gan, ddi dién, cach....1 dia diém ndo d6 nhiéu ngudi biét dé
khéch hang dé hinh dung)

+ S6 dién thoai: wu tién sd 1am an dé an uy tin
+ Link website néu c¢6 (c6 thé dung két hop retargeting).
+ C0 2 cach viét content facebook qudng cdo 1a gian tiép va truc tiép:

+ Giéan tiép: Ké mot cu chuyén tir tir dan khach hang dén muc dich cua ban.
Trong mét cau chuyén can c6 day du cac y sau:

- Nhan vat chinh cho cau chuyén

- Bién cd

- Dién bién

- Giai phap (Hudng khach hang t6i san pham dich vu caa ban)

+ Truc tiép giéi thiéu san pham dén khach hang.

=> bai viét can c6 day du cac yéu té:

- Tén, dic tinh san pham (cong dung, cach st dung ... )

- Su khéc biét so voi ddi thi ( san pham ctia ban khac gi so véi dbi thir)
- Cam két v6i khach hang (chinh sach bao hanh, doi tra ...)

- Kéu goi hanh dong (CTA — call to action)

- Thong tin lién hé mua hang (SDT — dia chi — website néu c6 — zalo

- Tips: C6 thé thém céc chuong trinh giam gia, khuyén mai dé kich thich khach
mua hang.

- Dung c4c Hashtag dé 1am ndi bat noi dung muén nhan manh.

VD: #sale_sap san, #Giam_siéu_sdc, #docnhatvonhi,. ..

Budce 3: Chon hinh anh, video dinh kém

1. Nhirng kiéu déing hinh anh quang cdo trén Facebook

+ Bai viét dang 1 hinh. Kich thudc 1200x1200, 960x800, 960x960 hodc 800x800
+ Bai viét dang 3 hinh. Kich thudc H1 — 940x468, H2 — 468x310, H3 — 468x310
+ Bai viét dang 4 hinh bang nhau. Kich thudc 900x900 hozc hinh vuong
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+ Bai viét dang 4 hinh tré 1én va c6 1 hinh ngang. Kich thudc H1 — 800%532,
H2,3,4 — 532%532

+ Bai viét ding 4 hinh tr¢ 1én va c6 1 hinh ding Kich thudc H1 — 626940,
H2,3,4 — 620%620 hoac 900x900

2. Luu y d@é hinh dnh hip din khach hang

Cach viét bai quang cdo trén Facebook hiéu qua 13 viéc st dung nhiéu hinh anh
de tang ty 1¢ khach hang click vao mau quang céo.

+ Néu chay dang 4 hinh nam ngang hodc 4 hinh ndm doc thi anh dau tién (Anh
lon nhat): The hién stc tich toan bd néi dung quang cao — day la hinh anh gitp
chot dé gitr chan khach hang lai doc bai viét quang cao.

+ Hinh anh phai 10 rang dep

+ Khi dang thi nén thir thay doi vi tri cta timg hinh dé xem mau nao dep nhét.
Ludn dat minh vao dia vi khach hang dé cam nhéan.

+ Nén chinh hinh 4nh dung kich thudc nhu goi ¥ ¢ trén dé hién thi dep nhat.

+ Vi thoi trang thi ctr dang nhiéu hinh 1én. Kinh nghiém ctia minh dang nhiéu thi
chi phi quang céo ré hon (vi khach hang s€ c6 hanh vi click vao xem).

+ 4 hinh d4u tién duoc coi 1a mat tién s& dap vao mat khach hang dau tién. Vi thé
ban nén dua hinh cua nhitng san pham ban chay nhat 1én. Luu y: 1 bic anh thi
nén la 1 sdn pham khac nhau.

1.2. Thuc hanh
Hoc sinh thwe hanh:
+ Gido vién chia I6p thanh cac nhom tir 4-5 em hoc sinh

+ Chon cac san pham thong dung (hoc sinh da tlep xtc va hiéu rd vé san pham),
yéu cau mdi nhom viét quang cao v€ mot san pham

+ Nhan xét, gop y tung nhém.
2. Chot sale

2.1. Ly thuyét lién quan
Gom 8 budc:

Budc 1: Thiét 1ap muc tiéu va 1ap ké hoach. Pay 1a budc dau tién va ciing
1a budce quan trong nhat trong 8 budc ctia quy trinh. ...

Budc 2: Xéac dinh khach hang tiém ning. ...
Budc 3: Tiép can khach hang. ...
Budc 4:Gidi thiéu san pham. ...
Budc 5: Tiép nhan phan hoi. ...
Budc 6:Chdt don va ky hop dong. ...
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Budc 7: Cham séc¢ khach hang. ...
Budc 8: Ghi nhd muc dich cua minh.
2.2. Thwe hanh
Yéu cau thye hanh:

+ Cho HS doéng vai ngudi ban va khach hang thuc hién cac doan hoi thoai mau
Sau:

Tinh huf‘.i;ng TINH HUONG VE SAN PHAM

San pham cia cha
ban Ligu cé phai
hang thit? minh lo
ling 6 1a hang gia?

San phim cta cla
ban lidu co phai
hang that? minh lo

line dd 13 hine eia?

Ghi chix: Uy tin ciia cira hing la mt cai gi d6 rat mung
lung néu ban khong phai la mdt don vi bin hiang co
)‘MARKETI'NE”*IH lieng tim rd rang.

58



Tinh huéng TINH HUONG VE GIA CA

Gid san phim bén ban
qua cao so vii cic bén
khac bdn cling loai!

Gia san pham bén
ban qua cao so vai
cac bén khic ban

cung loai

Chi chi: Hay cong nhan nhitng van dé khach da
nhan thay ro, dimg lira d6i khach hang khi khach
hang da tin mat thay va tim ra phuong thirc giai
dap hop ly cho van dé cua minh.

}MARKETiNGWH
3. Lap fanpage facebook
3.1. Ly thuyét lién quan

Quy trinh gom cac budc
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Bwoece 1:

Chung ta truy cép vao tai khoan Facebook mudn tao Fanpage. Tlep dén nhéan
vao biéu tugng 3 diu gach ngang ¢ goc dudi cing bén phai. Chuyén sang giao
dién méi nhan chon vao muc Trang.

Khong ¢6 SIM 7 09:07 22%@ 4

Menu

@ Quantri Mang
Trangﬁ

Choi game

Ban be

Nhém

Video trén Watch
Su kién

Ky niém

Pa luu

2 O 5 ®=

Be @ ) @ @ Vo8 F

Buworc 2:

Tiép dén chung ta s€ co tuy chon Tao Trang dé tién hanh qua trinh tao
Fanpage. Nhan vao nut Bit dau bén dudi.
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Khdng ¢6 SIM 7 09:07 22% @ 4| Khdng c6 SIM T 09:08 22% 8 _»4

{ Q Timkiém Huay Bat dau

s '
. . L@x; - '—I E
- | =
S N
ﬁ Yéu K-pop , - L

Quan do Zara 18 muc mdi B D T .
' Két ndi vai doi tugng cua
ban trén Facebook

Doanh nghip, thuang higu va 16 chirc ¢ thé
tao Trang mien phi chi bang mét vai budc.

Bing cach nhap vao B3t dau, ban ddng y véi
Diéu khoan vé Trang Facebook.

NS

Buworc 3:

Tiép dén ban can nhép tén cho Fanpage can tao rdi chon vao nit Tiép. Sau d6
nguoi dung can chon hang muc cho Page dua theo ndi dung ma ban dang tai
1én Page, cling nhu tiéu chi va myc dich hoat dong.
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< Pittén Trang $o5 Chon hang muc

Chon hang muc

cho Trang
Chen tén phan anh ndi dung Trang cua ban. Chon hang muc chinh va phu phi hgp dé
Trang hién thi trong két qua tim kiém.

bPat tén Trang

hodc su dung hang muc dugc hang muc:
Blog ca nhén San pham/Dich vu

Nguoi dung c6 tuy chon cho hang muc chinh va hang muc phu cua Page.
Nhan nut Tiép ¢ bén dudi dé tiép tuc.
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Khdng ¢6 SIM = 09:14 27%@ 4

£ Chon hang muc
i R S
Chon hang muc
cho Trang

Chon hang myc chinh va phy phii hgp dé
Trang hién thi trong két qua tim kiém.

Am nhac

Mc_l)li 'ﬁg.;'udi
Nguon su kién
Phim
Sach & Tap chi
Thé thao

Khéng ¢6 SIM 7 09:14 28% @

< Chon hang muc
Chon hang muc

cho Trang

Chon hang muc chinh va phy phi hgp dé
Trang hién thi trong két qua tim kiém.

Trang web & Blog

Chon danh myc phy

Blog ca nhan
Trang web chinh phti

Xong

Trang web danh cho thanh th...

Trang web dia phuagng & du lich
Trang web giai tef

> ¥

Khdng ¢6 SIM 7

Trang web & Blog

Blog ca nhan

Nghé thudt

09:15

< Chon hang muc
NI G I A

cho Trang

Chon hang muc chinh va phu pht hgp de
Trang hién thi trong két qua tim kiém.

Trang web may tinh & Internet

hodc sir dung hang myc duge hang muc:

San pham/Dich vy

28%@ 4
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Bwoc 4:

Néu c6 Trang web ca nhan thi ban nhap URL Trang web dé ngudi tham gia truy
cdp vao website nhanh hon. Sau d6 ching ta dang anh dai dién cho Fanpage.
Néu anh qua kich thude ban nén can chinh lai cho ding khung hinh.
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Khéng c6 SIM = 09:17 30% & 4| [Knéngcé sM = 09:17 30%E 14
{ . Thémtrangweb Boqua {  Taianhdaidiénlén Boqua
i ' { ‘;ﬂ, R Eacl B % B = -

Thém trang web
cula ban
T Trang nay, dua moi ngudi dén trang web

culia ban. @

Trang ¢6 anh dai dién sé hién thi &
vi tri cao han trong két qua tim

Test QTM

kiém.
https://quantrimang.com
ﬁThém anh dai dién
Ban c6 thé bo qua budc nay néu khdng cé
trang web.

Anh hodc logo hinh vuéng phis hgp voi vi tri nay

—

e

Khdng c6 SIM = 09:20 3%E 4

Hay Dit anh daieh Xong

{

Di chuyén va c3n chinh anh phii hgp

Pé thém anh bia Fanpage chung ta nhan vao biéu tugng may anh ¢ goc anh
bia, r0i cling chinh stra lai vi tri anh bia sao cho phu hop. Cudi cung nhan Truy
cap Trang la xong.
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Khdng c6 SIM = 09:20

{  Téianhbialén

o
=

Test QTM

Trang c6 anh bia s& hién thi & vi tri
cao hon trong két qua tim kiém.

% Thém anh bia

Anh dang ngang ¢6 dé phén gidi cao sé& phii hgp
tai day.

Truy cap Trang

Khéng ¢6 SIM = 09:21 32%@E 4

{ . Taianhbialén  Béqua

Test QTM

Trang c6 anh bia s& hién thj & vi tri
cao hon trong két qua tim kiém.

Thaw doi anh

@han gidi cao sé phl hgp

Truy cap Trang

Luu y v6i nguoi dung, anh bia va anh dai dién Fanpage Facebook déu co kich
thudc chuan mac dinh va ngudi dung nén tim anh theo cac kich thudc d6 dé khong
bi v0 hay nhoe hinh khi chinh lai hinh anh trén Page. Kich thudc cua Fanpage
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Facebook ban doc trong bai viét Kich thudc, size anh chuan cho Fanpage
Facebook 1a bao nhiéu?

Bude 5:

Két qua ban da co Fanpage Facebook hoan thanh vé1 giao dién ban dau nhu hinh
dudi day. Pau tién ban can dat tén nguoi dung cho Trang, nhan Tao tén nguoi
dung cua Trang ngay bén dudi tén Fanpage. Sau d6 ching ta nhép tén cho Trang
r61 nhan Tao tén nguwoi dung bén dudi.
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Khodng cé SIM = 09:29 40% @ -4

Khéng c6 SIM = 09:28 39% = -4
< Q, Test QTM ..

< Q Test QTM ...

Trangchu  Baiviét Danhgia Video
IOy CETITO: va piat i Gor g Gua war:

Ban viét gi di...

@ Test QTM Gs Anh 3 May anh Bt True tiép
Trang web may tinh & Internet

Tin cGia ban
~ 7 Hay chia sé nhitng khoanh khic hang ngay

", PLe
] wJ ® ¥

Xem véi tu
cach

Ding Anh Quang cdo

Trang chn, Baiviét Panhgida Video
e irsn B SE BE BE_Se B BE AR RE E

B &2 o0 5 ® =88 & 05 ® =

Khéng c6 SIM = 09:32 a2% @ 4

< Tao tén ngudi dung cua Trang

@ Test QTM
@1estQTM

@ testQTM v

Moi ngudi sé tim thay Trang cuia ban
trong tim kiém dé dang hon khi Trang ¢6
tén ngudi dung duy nhat. Cac trang c6
tén ngudi dung cling cé thé tao URL tuy
chinh cho phép moi ngudi truy cap
nhanh va nhan tin cho cac trang dé.

Ban can trg giip? Hay xem meo vé chon
mot tén ngudi dung.

Tao tén ngudi dung

B @lglei=

Buwoc 6:

Pé thém cac cach thirc lién hé voi Trang, chon Thém nut. Khi d6 hién thi mot sb
muc lua chon dé chung ta thém vao Fanpage.
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Khéng c6 SIM = 09:28 39% @ 4| [Knéng co SIM = 1:20 98% i 4

{ Q TestQTM Hay Thém nut

Chon hanh déng ban mudn moi ngudi thuyc
hién. NGt nay sé& dugc hién thi & dau Trang.

MUA SAN PHAM HOAC DICH VU

D3t ngay
Mua ngay
TestQTM LIEN HE
Trang web may tinh & Internet
L. Goingay

g © « ®

Xem véi tu @ Gitin nhin
Ding Anh Quang cdo RS
Trangchi  Baiviét Panh gié Video ¥ Gufi email

W: S 0 (R !
g TUY CHON KHAC
B & @ @ —

Nhan Lwu dé déng ¥ thém niit méi cho Fanpage. Két qua nit da thém hién thi
ngay trén dau giao dién.

Khéng cé SIM = 09:36 46 =N ¥

Khdéng cé SiM = 09:35 as%E= ¥

< Q. Test QTM .o
< Tao Grri tin nﬁ» Luu - e

GUL TIN NHAN TREN FACEBOOK

Giup moi ngudi dé dang lién lac véi ban
bing cach g tin nhan trén Facebook.

...e Tao tén ngudi dung cGa Trang

; ~

[ %3 Thu hat thém ngudi nhdn tin \

L J
Diang Anh Quang cao xer:a_\;c:: L

Chura ¢é x€p hang » Trang web may tinh &
internet

Trang cbu B3i viét D3nh gia Video

B8 2 o =@ 2
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Bwoece 7:

Sau khi di chinh stra xong giao dién ngoai Trang, ban can thém mét sé thong tin
khac cho Trang. Nhin va biéu twgng 3 dau chim & goc phai trén cung rdi chon
Chinh stra Trang. Hién thj cac muc tuy chon khac nhau dé chung ta thay ddi
ndi dung cho Trang.

Ban cin cht ¥ t6i muc MAu hién tai dé lwa chon diing mau phu hop véi
Fanpage ca nhan dé c6 duogc ngay nhiing tab va cac nat mic dinh. Mdi mot mau
déu co giao dién mic dinh khac nhau, nhan Chinh sira.
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Khong ¢6 SIM 7 09:36 46% -4

¢ Q TestQTM @ Z (Chinh stta Trang

Tao su kién

Tao nhom

Quan ly quang céo

...° Tao tén ngudi ding cua Trang

@ Gtri tin nhin

l %3 Thu hat thém ngudi nhin tin \

g © «€ @

Xem véi tu

Dang Anh Quang cdo cach

Chura ¢é xép hang « Trang web mdy tinh &
Internet

Trang chd | | Bajviét | Danhgid = Video

B2 ® & 0=

Khéng c6 SIM = 09:43 51% @ -4
< Chinh stlra Trang

MBu hién tai e
- hi .
Phim | Chinh sira |

Tiéu dé Trang
V&i anh va nhiéu cdng cu khidc, tiéu dé
s@ thé hién dugc sir khac biét cha ban.

Thdng tin trén Trang
Chinh sira hodc thém tén Trang, chi tiét
lién hé, gis hoat dong, v.v..

Nuat
NGt dé moi ngudi thyc hién hanh déng
trén Trang cGa ban.

Tab
Tab giGp Mmoi ngudi tim thdy théng tin vé
Trang ctia ban.

Cai dat

B & ® & & =

Buworc 8:

Trong giao dién nay ban chon mau phu hop cho Fange. Nhén Xem thém dé mo
rong ndi dung cua mau da chon. Nhan Ap dung mau bén dudi dé sur dung.
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Xong || € Tiéu chuan

| @

Doanh nghiép

Bugc thiét ké dé gitp ban quan ly doanh NGt chinh

nghiép, bao gém nhilng-edch ding viéc 1am S
v uu dai ddc bigt(Xem thém ) Glitinnhdn
Giup moi ngudi de dang lién hé vdi ban.

NUt trén Thanh cong cu

_
Thich
e® Gilip moi ngudi dé dang thich Trang.
g‘—J‘ - 2 Theo doi
— Gitip moi ngudi dé dang theo déi Trang cua

4l :
s Gitp moi ngudi de dang chia sé Trang.

Dia diém Luu
Pugc thiét ké dé ban cé thé néu bat cac GO SIgRIC Ue dang i Trarg.

théng tin hitu ich nhu gids lam vigc, vi tri va sy
kién sdp tai clia dia diém. Xem thém Ap dung miu

Buéce 9:
Nhan tlep vao phan Théng tin trén Trang trong giao dién Chinh sura. Tai day

ban can dién cac ndi dung cho Trang. Mot s thong tin s€ phu hop voi tung kiéu
Trang khac nhau. Nhu vy vé co ban da xong moi thao téc tao Trang.

& _-:l ’ ‘ X ban.
- AR Chia sé
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Khéng 6 Sin = os:a= Sz =n o+ | [Keono < Siva = o5s0 See == 5

< Chinh sdra Trang < Cap nhat thdng tin Trang
MBG T o g€ m ngudi co (hé x i (hay trang a
Phim S — caa bar\ d& dang hon
Tidu a8 Trang @& cisithieu
VSE ar v hieéu cong cu khac, tieu dé

an
SE the hien AUTe S Khat biet & ban
Test QTM
Thoéng tin trén Trang K
21la) sra = L rg. chi tiét
ier

a hos h&m tén Trar
0i&s hoat dong, v.v..

Trang web may tinh & Internet
i thuc hién hanh déng

https://quantrimang.com

CIsirx S £ — = + Add description
2 2 ATER .= o= £
= - = (=) a1 % =
Khong cé Sim = 09:50 S8%¢ @ *
< Cap nhat thdng tin Trang

©CD Lienhe
-+ Add s& dién thoai

-+ Add email

CD vii

€ ciz1amviec

Khéng 6 gi& 1am viéc

(-":)More
B8 == O« = P o

*Quang cao: ding quang co trén fanpage cac ndi dung caa budi hoc truéc.
3.2. Thwe hanh
Hoc sinh thwe hanh:
+ Lap fanpage

+ Chon cac san pham thong dung (hoc sinh da tiép xuc va hiéu rd vé san pham),
yéu cau mdi hoc sinh viét quang cao vé mot san pham

+ Nhan xét, gop y

4. Chét sale

4.1. Ly thuyét lién quan

+ Nhac lai ky thuat chét sale
4.2. Thuc hanh

+ Cho HS doéng vai ngudi ban va khach hang thuc hién cac doan hoi thoai mau
Sau.
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TINH HUONG VE DICH VU HAU MAI

Truong Hop 1

Khi tHi mua hang
xong néu cb van dé
gl bén ban khing
chiu bao hanh cho
#Ai Hhi ean?

Khi tdi mua hang
xong néu co van dé
gi bén ban khing
chiu bao hanh cho

e

Ghi chit: 110i cam két suong khong bang su chi dan
chi tiét. Khach sé tin tuong néu Shop hodc cong ty
ban c6 quy dinh r6 rang vé ché dé hau mai - cang
chi tiét Eéng tot. MARKETING Vg
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Truong hop 2

Cam on shop dé minh
suy nghi thém!

Cam on shop dé minh
suy nghi thém!

J

Ghi chit: Dimg hi vong nhiéu! khach con khiic mic 1
van dé nao d6 ma ban chua thé lam thoa man khach
hang, hay sir dung chién lugc quyét dinh ngay hodc

gan ngay sau do! MARKETINGViet
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Tinh huéng TINH HUONG VE SU DAP UNG
Truong hop 1:

Alo chi shop co do
khing ah?

EEEELE T

Alo chu shop cd do
khong ah?

’ MARKETING VI

Luu y: Pinh hwdng va lai khach hang sang san pham khac néu ban
khong con san pham d6 luon, va néu nhimg tinh ning néi tréi cua
san pham do6 dé danh lac huong khach hang; khi khich da ung y
san pham ma san pham do khéng con thi tim trang mua hang sé
bi triing xudng. Can phai kich thich va diy tim trang d6 lén
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Truong hop 2:

Téi mudn mua san
phim nay bén ban con
khing ban?

THi mudn mua san
phim nay bén ban cén
khong ban?

’ MARKETINGVIE]

Ghi cha: Hay cai dat hip thur tra lii ty dong khi ban khong
online; Va hay xin 16i khi tra léi cham tré khach hang va dinh
hwdmg viée khich hang lyra chon san phim va lgi ich & ngay
ciu dau tién,

CAU HOI ON TAP

Cau 1: Thyc hanh cac budc quang cao va chét sale facebook; fanpage
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CHUONG 5
THU'C HANH GIAO DICH C2C

GIOI THIEU CHUONG

Chuong 5 1a chuong hudéng dan hoc sinh thuc hanh cac ndi dung co ban vé
mua ban trén san thuong mai dién tir; quang céo trén san thuong mai dién tu.

MUC TIEU

1. V& kién thirc:

- Nim viing cac budc vé thiét 1ap gian hang trén san thuong mai dién tir

- Nam viing cac budc ding ban trén san thuong mai dién tir

- Nam viing cac budc mua hang trén san thuong mai dién tir

- Nim viing quy trinh quing cdo trén san thuong mai dién tir

2. Vé k¥ nang:
Sau khi hoan thanh mo6n hoc, ngudi hoc thanh thao cac k¥ nang sau:

- Thuc hi¢n thanh thuc cdc budc mua ban trén san thuong mai dién ti

- Thyc hi¢n thanh thuc cac budc quang céo trén san

3.Vé nang luc tu chu va trach nhi¢m:

- Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao, tham gia vao cac bai tap thuc hanh

- Hoc sinh c6 thai ¢ nghiém tac khi nghién cttu hoc phan, tich cuc, cha dong,
sang tao trong hoc tap; rén luyén dugce tac phong cong nghiép, 1€ 16i lam viéc cua
nguoi lao dong tot.

- Hoc S!nh ty chiu trach nhiém trong viéc van dung céc kién thic da hoc vao
trong thuec te.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 5

- D01 vOi nguoi day: sir dung phuong phap giang giang day tich cuc (dién
giang, van dap, day hoc theo van dé); yéu cau ngudi hoc thuc hién céc thao tac
mau (cd nhan hoac nhom).

-Dbi voi nguoi hoc: chu dong doc trude gido trinh (chuong 5) trude budi
hoc; hoan thanh day du cac yéu cau thyc hanh trong chuong 5 theo ca nhan hoic
nhoém va ndp lai cho ngudi day ding thoi gian quy dinh.

PIEU KIEN THUC HIEN CHUONG 5
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- Phong hoc chuyén mon hoéa/nha xudng: Phong thuc hanh thuong mai di¢n
tur

- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac

- Hoc li¢u, dung cy, nguyén vat liéu: Chuong trinh moén hoc, gido trinh, tai
liéu tham khao, gido an, phim anh, va cac tai li€u lién quan.

- Céc diéu kién khac: Khong c6
KIEM TRA VA DPANH GIA CHUONG 5
- Noi dung:

+ Kién thire: Kiém tra va danh gid tat ca noi dung di néu trong muc tiéu kién
thirc
+ K¥ nang: Panh gi tt ca ndi dung da néu trong muc tiéu ki nang.
+ Nang luc tu chu va trach nhiém:
« Trong qua trinh hoc tip, nguoi hoc can:
* Nghién ctru bai trude khi dén 16p
Chuan bi day du tai liéu hoc tap.
Tham gia day du thoi lwgng mon hoc.
* Nghiém tac trong qua trinh hoc tap.

- Phuong phap:
+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: thuc hanh)

+ Kiém tra dinh ky 1y thuyét: 1 diém kiém tra (hinh thirc: kiém tra thuc hanh)

79



NOI DUNG

1.Thiét 1ap gian hang trén san thwong mai dién tir

1.1. Ly thuyét lién quan

Bao gdm céc budc sau:

Budc 1: Dang ky tai khodan shopee

Ban vao trang https://shopee.vn dé dang ky mot tai khoan Shopee. BAm vao

nut Pang Ky ¢ gboc trén bén phai.

Kéoh Nguei Ben | TaiUngDung = K&tnNsi @ © QO moengB6o () Tro Gicp  Bling Ky | Biing Nhae

oSy Dol Oépedides O6ONC xedclychobé SoCAitey SoZars XBdMn Soting QUSCN tEng fsihnhg! gy Téng g

A e /7 W, i
T Il XA B
V. chenasceever y o :

WL w90 2.0 o
. / a4 P ¥ o QU IR - TusioreevAcac oI TAC
/ =TU085124085 s & 3 = 06-35.08.2018

NGAY HOI
GIA DUNG

@ o © o

Béach Héa Chinh Hang Shopee Fashionista San Xu M3i Ngay Khuyén Mai Siéu Thi Dién Tir Nap Thé & Dich Vu Shopee For Men UL Dai Tir B3i Tac

XU HUONG TiM KIEM

> R ‘H
A .

Dang ky ban hang trén Shopee

Budc 2: Pién day du thong tin can thiét khi hop thoai ding ky hién Ién.

Kénh Ngudi Bén | TaiUngDung | Kétns @ G

Dang ky Dang nhap

(+84) 909999999 Giri Ma xac minh
123122
hoa_xinh
......... < MON QUA GIA TRI
TU SHOPEE VA CAC DOI TAC
‘ 00993 @‘i?
Bach Héa Chinh Hang Shopee Fashionista Sanx - 1 Vu Shopee For Men Uu Bai Tir B&i Tac

Béing vigc aiing i, ban da abng y vGi Shopee vé Diu ihodn dich vu &
XU HUONG TiM KIEM

i = b s,
”4;. i 3 TRO LAI KY : - )
- e oG

Pién day du thong tin diang ky Shopee

Luu y khi dat tén dang nhap:
Tén ding nhap cla ban khong nén chia khoang trang hodc cac ky tu dic biét.
Khong dugc trung voi bat ki tai khoan nao da ton tai. Néu ban nhan duoc thong
bdo tén tai khoan d3 tOn tai thi nén thém sb vao sau tén tai khoan. Sau khi dién du
thong tin, ban hiy bAm Ping Ky. Tén ding nhip nay ciing kha quan trong nhé.
Vi sau nay duong dan chia sé cho trang chi Shop cia ban s& Ia
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https://shopee.vn/<tendangnhapcuaban>/. Day 1a duong dan dé ban co thé
quang cdo dén moi nguoi.

Viy la ban da c6 mot tai khoan Shopee. Tai khoan nay co thé dung dé mua sim,
shopping thoa thich. Tlep tuc, dé dang ban cac san pham cua minh lén
shopee.vn, ban can 1am tiép cac budc sau.

Buéc 3: Thiét 1ap thong tin ban hang

Dau tién khi d4 co tai khoan Shopee thi cac ban vao ’
trang _https://banhang.shopee.vn/. Tai day ban s€ thiét 1ap tai khoan nha ban
hang.

Bam vao muc Thiét 1ap Shop & 6 cudi cung:

Chao mirng dén véi Shopee - Kénh Ngudi ban
Shopee - Kénh Ngudi ban 1a céng cu quan Iy shop, giip ban dé& phan loai san phdm, theo

ddi don hang, chim séc khach hang va danh gia hoat dong cta shop.
La cha shop, ban vui Idng doc Ki va tuan thi Chinh sach van chuyén Shopee.

O

San phdm Danh muc cia Shop Pon Ban Kénh Marketing Doanh thu
@ ‘
Vi Shopee Thiét 1ap Shop

Giao dién kénh nguoi ban cua shopee
Man hinh s& hién thi nhu bén dudi:
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sHOP

€) HS so Shop
© Cai aat van chuyén
Shop

| H&8 so” Shop

@ oia chi shop
@ oanh gia Shop
° Hiéu Qua Hoat Déng
Ngudi Ban @
° Hé Théng Sao Qua Ta
<D

o Tai khoan / Thé ngan
i o
CAI DAT ¥ L
FE
@ Thist 1ap Shop
e Cai aét riéng tu

g |
60 Dang theo 87 Nguditheo

Xem Shop
@ caiaatChat
P ® Siaphig 184 >
€) cai ait théng bao
2 i 1e phan ha{ 83%

TAI KHOAN
@ Tai khoan
@ Thay adi mat khdu

®© Thi gian phan hai Trong vong vai tiéng

8 Chuén Bj Hang Trung Binh Trong 1 ngay >
¥ Banh gis Shop 5.007)>

3 Ti & don khéng thanh céng 0,00% 15t >

Chinh sutra thong tin ban hang trén Shopee

Xem tinh trang Shop va cép nhét hé so Shop cta ban

=% 3 =i am & 5

] M6 ta hinh 4nh

M& t4 hinh 4nh s8 dugc hidn thi trong trang hd so shop
cha ban.

5/5 hinh anh

Mo - ay'c stay Gty Gt G

-

Ban sé& phai dién ddy du thong tin cho Shop ctia minh nhu tén shop, hinh dai
dién, m6 ta. Dya vao nhitng thong tin trén, nguoi dung co6 thé biét Shop ban
nhitng gi, chuyén v€ linh vyc nao,... Cling nhu hinh anh dai di¢n thu hut s

khién nguoi dung c6 thién cam hon.

Pia chi liy hang

Budc tiép theo, ban s€ vao muc Dia chi Shop dé dién thQng tin léy
hang.Click Dia chi > Thém dia chi m¢i. Ban s€ phai dién #én, so di¢n
thoai va dia chi d¢ shipper dén lay hang. Cudi cung tick chon dia chi 1ay hang

va Luwu.

Sé dien thoai +84

Bia chi TP. H& Chi Minh / Quan 3 / Phuéng 10

308C Dién Bién Phi, Phudng 4, Quan 3, TPHCM

O3t 1am dia chi mac dinh 3

I B oatlam gia chi ldy hang I

©at lam dia chi trd hang

Dit dia chi ldy hang Shopee
Cai dit van chuyén Shop
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ﬁ Trang chii >Shop cla t81

‘ Cai dit van chuyén Shop
&) Hb so Shop Cai a4t don vj van chuyén va phi vdn chuyén cho Shop cla bar

) Cai dat van chuyén
Shop
Shopee Van Chuyén
© biachi shop V61 Kénh Van Chuyén Tich Hop, Noudi

e Banh gia Shop

Giao Hang Tiét Kiém [Uu tién &
& Hiéu Qua Hoat Bdng
' NgudiBan @
o H& Théng Sao Qua Ta Giao Hang Nhanh lie4
v D
Tai khoan / Thé ngan
® . . VNPost Tiét Kiém €
hang
VNPost Nhanh &«
© Thiét 1ap Shop
Cai dét riéng tur
@ i 9 Viettel Post @ )

© cai it Chat

Cai @4t théng b4o

Cai dat van chuyén Shop trén Shopee.vn

Tiép dén, ta click vao muc Cai dit van chuyén shop dé lua chon ddi tac van
chuyén cho Shop. Hién Shopee c6 5 dbi tac van chuyén chinh 1a Giao hang tiét
kiém, Giao hang nhanh va Viettel Post, VNPost Nhanh, VNPost Tiét kiém. Lua
chon don vi vin chuyén bang cach bat cong tic phia bén phai ctia tirng don vi.
Ban ciing c6 thé lyra chon don vi van chuyén uu tién, don vi nay s& tu dong duoc
chon dau tién khi ngudi ding mua hang. Click vao mili tén bén phai don vi van
chuyén va bat cong tac & muc Thiét 1ap lam don vi van chuyén uu tién.

1.2. Thuc hanh

Hoc sinh thwe hanh

+ Yéu cau mdi hoc sinh tao mot gian hang trén san thuong mai dién tir shopee
+ Nhan xét, gbp y tirng hoc sinh

2. Thwe hién dang ban trén san thwong mai dién tir

2.1. Ly thuyét lién quan

Hudng dan dang ban trén san shopee bao gdm cac budc sau:

Budce 1: Vao web: https://banhang.shopee.vn/

Budc 2: Chon muc San pham > Thém 1 san pham méi > Tim hinh anh, chon
hinh anh tir may tinh cta ban. Sau d6 dat tén san pham va chon nganh hang cho
san pham do
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Thém 1 san pham mgi
Y Thong tin co ban Thong tin co ban

Thong tin ban hang
Hinh dnh ty 1& 1:1

. = Hinh dnh sdn phdm
Van chuyén P

Thdng tin khac

Hinh anh ty 1€ 3:4

Video san pham
L31

e ——— |
-,

*Tén san pham

Nganh hang

chuyensigiadung

Xem vi du

Huy

Budéc 3: M6 ta san pham/dién thong tin ban hang/thong tin van chuyén

wsr; Chuyensigiadung

Thém 1 san pham méi

M t3 sén phém £ T4i 1én hinh anh (0/12)

Y Théng tin co ban
Théng tin ban hang
Van chuyén

Théng tin khac

Buéc 4: An hru va hién thi
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“ Thém 1 san pham méi

3na ti 2 * MG ta san pham & Taile anh (0/12)
Y Théng tin co ban Sanp £ T4i 1én hinh anh (0/12

Théng tin ban hang
Vian chuyén
Théng tin khac

2.2. Thue hanh
Hoc sinh thwe hanh

+ Chon cac san pham théng dung (hoc sinh da tiép xtic va hiéu rd vé san pham),
yéu cau moi1 hoc sinh dang ban 1 san pham trén gian hang da tao

+ Nhan xét, gbp y tirng hoc sinh

3. Thuc hién mua hang trén san thwong mai dién tir

3.1. Ly thuyét lién quan

Bao gom cac budc sau

Buoc 1: Dang ky tai khoan dat mua hang trén Shopee

Truy cap truc tiép vao trang chia Shopee.vn dé dang ky tai khoan mua hang. Tai
trang Qhﬁ ban click vao 6 “Pang Kky” phia trén goc bén phai man hinh. Sau d6
dién day du thong tin hé thong y€u cau bao gom: so di¢n thoai, ma xac minh (ma
dugc Shopee gui ve so di¢n thoai ban dang ky), tén dang nhap, mat khau, xac
nhan mat khau va ma captra. Sau khi hoan tat ban click vao 6 “PANG KY”.
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[ ThéngBdo () TroGaip  Diing Ky

Pang ky

Yy muly xdng mdt
(+54) 9491493

giamgiaful
W Tt T v W VPBae
........... et VOUCHER DvORCT 08N
2.000.000
893804

\V{-fr‘;-« ding ¥, ban &3 3dng ¥ vO1 Shopee v § it : 5 M5 Gidm Gid MG.L"Q‘ Cole
RO LA U Xe
Shopee 1Y

(6)
I QuinBoRkh I - ekl
Huong dan cach mua hang trén Shopee — Dang ky — Pién thong tin

Néu ban da c6 tai khoan thi c6 thé tién hanh déing nhap va bd qua bude nay.

Tim san pham muén dit mua trén Shopee

Sau khi dang nhap tai khoan xong, ban co thé tim kiém san phém minh
muon dat mua bang cach dung cong cu tim Kiém trén trang chu hoac chon theo
danh muc san pham.

Kinh Nghiém: Ban nén tim kiém san pham dua theo tin khuyén mai, vi gia
thuong ré hon. Ngoai ra ban nén tim ma Tai day. Chung toi da tap hop nhirng ma
giam gia tot nhat cho ban

aShopee : —
&)

GO TEN SAN PHAM MUON TiM VAO DAY

S chpBbY zac

ﬁHuU’ng dan cdach dat mua
hang trén Shopee — Tim san pham
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ﬁ Shopee il

edrchtnil S gan wnhetd ol e s e Sorule e cete scoe b Bl sl Wk v ey e de

FEASH SALE CDEB ED

CON L6C THUONG HIEU @z @ @==

a1 Mo

SHOPLL MALL 29 7 rginy mdn phi A hieg @ Fring of g 00N G MR« pti v (e wentked @

OPIPS  Pampers  SAMSUNG () BOSCH m M N
. Huong ddan
cach dat mua hang trén Shopee — Chon san phdm theo tin khuyén mai

Budc 2: Chon san pham muén dat mua trén Shopee

Ban Click vao san phim ban muén dit mua. Ban c6 thé xem thém mo ta chi tiét
san pham ¢ phia dudi. Bén canh d6 nhitng nhan xét & danh gia cua cac khach
hang khac ban ciing nén doc qua. Vi dd mua hang trén Shopee va sir dung roi nén
ho s& cho ban nhén xet khach quan hon Ve san pham. Sau khi klem tra thong tin
ban nhan vao san phim ban mudn mua, 4n chon ngay va dién sb luong yéu cau
roi chon “Thém vio glo hang”

Sacpee > Gy Dep Nem > Gay i thae! Seasten > CEmdp > Frambp Gy PROFPHERE Nam NI ¢6 mba cut oalls (adnvhinh haltendc) 05)

Freeship Giay PROPHERE Nam Nir dé mau cyc chat (san+hinh that+hop) 083 ©
4200.000

ok hn ]

T CEr Histng
dan cach dat hang trén Shopee — Théng tin san pham

Chii y: O mot sé san pham, ban cﬁn chon mau sic va kich thudc phu hop (néu
c6) trude khi dit hang nhé. Da co rat nhidu ngudi thuong bi quén bude nay. Tur
d6 dan dén truong hop nhan hang khong nhu mong mudn.
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#Combo 2 do thun nam ASOS
$215.000

NI voucher WP N Pt At >

LR A B B SR

Huyn Ba V. = NN

93

22 000 « 135 00X

g

PP - - A 8

L HEEE

e ~-00000 Y FT I Hurong ddn

cach dat mua hang trén Shopee — Chu y

Kiém tra lai san pham trong gio hang Shopee va Nhap ma giam gia Shopee
Vao phan “Gi6 hang” check lai mot 1an nita san pham ctia ban. Ban kiém tra lai
veé s6 lugng san pham hay gia tién 1an nita. O budc nay ban c6 thé hity chon, hodc
x0a san pham khoi gid hang tham chi la tdng giam s6 lugng san phdm can mua.
Néu ban da c6 ma giam gia thi hay nhap vao nhé. Néu chua ¢ ma giam gia Shopee
hay lay ngay TAI DAY.

e M ANy kg wre | Hilag- Sdag

& Kem chong nang lam lanh... 0 aso & Gio hang €3
& tinh SUA
u Kem chdng néng ldm anh da NATURE REPU...
W (=1l
. $320000 ¢ 169.000

T2 Midn phi vin chuyén vdi don hang ¢4 gis 1rj 1rd150.000
{gidm t& da 50.000 VND)

Kem chdng néing lam lanh da NATURE A7%

REPUBLIC ICE PUFF SUN SPF50

4326060 d 169.000 NOI NHAP MA CIAM GIA
THEM VAO GIO HANG @

-~
5

TRA GIA

I 5 Dlng 351 Shopee Xu & ] (- ¢ 35100 L
Chon Tt ¢ Tdngﬁ‘n:dml.g(?o ) -
Huéng ddn

cach Pat mua hang trén Shopee -Dién ma giam gid

Mua ngay

Budc 3: Kiém tra lai thong tin, dia chi giao hang trén Shopee

Lic nay ban kiém tra lai that ki dia chi nhan hang xem chinh xac chua. Sau do
ban kiém tra lai don vi van chuyén. Moi don vi van chuyén c6 muc phi riéng cho
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ting dia diém va thoi gian giao hang khac nhau. Ban hay chon cho minh don vi
van chuyén phu hop nhét. Néu muon thay dbi thi ban click vao dong chit in hoa
mau xanh c6 chit “THAY POI” 1di dién théng tin vao. Xong ta dén budc
thay d6i thong tin thanh toan.

B }

[ ]

Hudng dan

cach dat mua hang trén Shopee — Thay Poi
Budc 4: Chon hinh thirc thanh toan
Ban chon hinh thirc thanh toan béng thé tin dung/ ghi ng hodc thanh toén tai nha
khi nhan hang.
Néu 14 l1an dau mua hang trén Shopee ban nén chon hinh thiic thanh toan tai

nha. Con néu d3 mua nhiéu 1an hodc c6 thé visa ban c6 thé thanh toan truc tiép
ludn.

Hién tai c6 rat nhiéu wu dai tir Shopee danh cho chi thé tin dung, ghi no.

Thong thuong hinh thirc nay ban s€ nhan dugc wu dai thém tir 7-20% nira.

Chii y: Néu san pham ban mua c6 ma giam gia, ban hay nhap Voucher giam gia
Shopee d6 vao 6 Vui long nhip ma khuyén mii nhé! Ching s& gitip ban tiét
kiém duogc 1 khoan chi phi day.

Dé thuan tién va khong mat nhiéu thoi gian cia ban.Tat ca cac ma giam gia,
Voucher Shopee méi nhat déu dugce ching toi cap nhat tai 123MuaHangTot.com.
Chi can bo ra vai phut truy cép vao dé 1a ban da c6 thé tim dugc cho minh mot
ma Voucher gidm gid dé mua hang trén Shopee tiét kiém hon roi.
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Hudng dan
cdch dat mua hang trén Shopee — Dat hang

Buoc 5: Xac nhan dat hang

Sau khi hoan tt nhitng budc trén ban kiém tra lai tat ca thong tin mua hang trén
Shopee 1 lan cudi. Néu da dang hét ban Click vao 6 PAT HANG & phia cudi .

3.2. Thuc hanh
Hoc sinh thwe hanh

+ Yéu cau mdi hoc sinh thuc hién theo quy trinh dé mua hang trén san thuong mai
dién tir shopee

+ (Gido vién nhan xét ting hoc sinh

4. Quang cio tim kiém

4.1. Ly thuyét lién quan

Quy trinh quang cdo tim kiém gdm 3 budc sau:

Budce 1: Vao web: https://banhang.shopee.vn/

Buéc 2: Vao kénh marketing, chon quang cao shopee, chon quang cdo tim kiém
Buwéc 3: Thuc hién quang cao nhimg san pham di chon

4.2. Thwe hanh

Hoc sinh thwe hanh

+ Yéu cau mdi hoc sinh thuc hién theo quy trinh quang céo san pham theo hinh

thirc quang cdo tim kiém
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+ Gido vién nhan xét ting hoc sinh

5. Quang cao kham pha

5.1. Ly thuyét lién quan

Quy trinh quang c4o kham phéa gém 3 budc sau:

Buwdéce 1: Vao web: https://banhang.shopee.vn/

Buwdce 2: Vao kénh marketing, chon quang cao shopee, chon quang cdo kham pha
Buée 3: Thyc hién quang céo nhiing san pham da chon

5.2. Thuc hanh

Hoc sinh thwe hanh

+ Yéu cau mdi hoc sinh thuc hién theo quy trinh quang céo san pham theo hinh
thurc quang cdo kham pha

+ Gido vién nhan xét ting hoc sinh

CAU HOI ON TAP
Cau 1: Thyc hanh theo quy trinh cac budc mua ban trén san thuong mai
dién tur
Cau 2: Thuc hanh theo quy trinh cac budc quang cao truc tuyén trén san
thuong mai dién tir

TAI LIEU THAM KHAO
- Thuong mai dién tir cho doanh nghiép - NXB théng ké
- Hoi dap vé thuong mai dién tir - NXB Théng ké
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